Tema: PoJb nHGpopManuu U HHPOPMALHOHHBIX
TEeXHOJIOTHI B TYPUCTCKOW MHAYCTPHH

OguuM M3 B@XHEWIIMX  JJIEMEHTOB  TYPUCTCKOU
JeSITeIbHOCTH SIBIIsIeTCSl MH(OpMaIusi, KoTopasi GyHKIMOHUPYET
B cepe TypusMa Ha Pa3IMYHbIX YPOBHsX. M3BecTHOE M3peueHue
«KTO BiajeeT uWH(pOpMAIMel, TOT BIAACET MUPOM» OCOOECHHO
aKTyallbHO s chephl TYPHCTCKOTO OM3HEca, TaK KaK MMEHHO
OIEpaTUBHOCTb, HAJEKHOCTb, TOYHOCTb, BBICOKas CKOpPOCTb
00paboTkK U mepenaud MHGOPMAIMM BO MHOI'OM OIPENEIIAIOT
3¢ (EeKTUBHOCTb YIPABICHYECKUX PELICHUH B 3TOI 001acTH.

XapakTepHbIMU 0COOEHHOCTIMHU TYPUCTCKOHN
NESATEILHOCTH SIBJSIOTCA OOJIBIIOE KOJWYECTBO U pazHooOpasue
WHPOPMALIMOHHBIX  MOTOKOB,  KOTOpPBIE  COIPOBOXKIAOTCS
MOCTOSTHHOM aKTyaJM3allield U BBICOKOW CKOPOCTHIO OOMEHHBIX
ornepauuii. UTHGpOpMamOHHBIE B3aMMOCBSI3U CYIIECTBYIOT MEXKIY
BCEMHM YYaCTHUKaMHM TYPUCTCKOIO pbIHKA, IPU 3TOM o0coboe
3HaYeHue Mpujaercd HH(GopManuu, MpeiHa3HAYeHHOW JUIs
KOHEYHBIX TMOJb30BaTeneil (TypucToB). ITO 0O0YyCIOBIEHO
cneuu(UYecKUMH  4YepTaMd  TYpUCTCKOTO  MPOJYyKTa H
HE0OXO0/IMMOCThIO IIPEIOCTABIICHUS MaKCHMaJbHO
ucyepnbiBaromed nHGopMauuu Il TOTEHUUAIbHBIX TYPHUCTOB.
KauectBo MH(}OPMaIMOHHOTO o0ecrnieyeHus TypHu3Ma
MIPEACTaBIISICTCS BAKHEUILINM dakropom, KOTOPBIN
HEINOCPEJICTBEHHO BIUSET U Ha KAYECTBO TYPUCTCKUX MPOJYKTOB
u yciyr. Mcxond U3 3Toro mpu MOArOTOBKE KaJpoB AJsl cepsl
Typu3Ma o0co0oe BHUMaHHE JIOJDKHO  OBIThb  YJEJIEHO

UH(POPMALIMOHHOM COCTaBJISIOLIEH, B YaCTHOCTH
UH(POPMALIMOHHOMY 00€CIIEUEHUIO TYpU3MA.
Typusm — wuH(MOPMAIIMOHHO HACHIIIEHHAs J1ESTeNbHOCTb.

CyIiecTByeT HEMHOTO JIPyrux chep AesATeTbHOCTH, B KOTOPBIX
cbop, oObpaboTka, MpUMEHEHHE U Tepenada MH(opMaruu ObUIH
OBl HACTOJILKO BaXKHBI JISl €KETHEBHOTO (YHKIMOHHPOBAHHUS,
KaKk B MHIYCTPHH TypH3Ma. Yciyra B TypH3Me HE MOXET OBITh
BBICTABJICHA M PAcCMOTpPEHa B IYHKTE MPOJAXH TakK XKe, Kak
NOTPeOUTENBCKUE WM MPOU3BOJACTBEHHBIE TOBaphl. JlaHHYIO
yCIyry OOBIYHO TIOKYMAaroT 3apaHee W BAAIM OT MecCTa
norpebnenusi. Takum o00pa3oM, Typu3M Ha pbhIHKE MOYTH



MOJIHOCTBIO 3aBUCUT OT H300paX€HUH, OIMUCAHUM, CPEJCTB
KOMMYHHUKAIUH U niepefayu nHGopMaluu.

PazBute  Typusma  CONpPOBOXKIACTCS  YCHJICHHEM
KOHKYPEHLIUN MEXIY BCEMHM YYaCTHUKAMU TYPUCTCKOI'O pBIHKA.
Ocoboe 3HauUCHUE npuoOperaer WHHOBAIIMOHHAs
KOHKYPEHTOCIIOCOOHOCTb, KOTOpasi, B YaCTHOCTH, MPOSBISETCS B
chepe  HCMONB30BaHUS  COBPEMEHHBIX  HMH(OPMAIIMOHHBIX
TexHojoruil. MubopManmoHHble TEXHOJIOTHH SIBISIOTCS OJHUM
U3 OCHOBHBIX (DaKTOPOB, OIPENENAIOMUX OyIayIiee pa3BUTHE
TypHU3Ma.

[IpumensieMble B COBPEMEHHOM TYPHCTCKOM Omu3Hece
UHPOPMALIMOHHBIE TEXHOJIOTUM MOXKHO pa3leluTh Ha JBE
rpynnsl. B mepByro rpymnmy clieqyeT OTHECTH TEXHOJOTHH,
CIOCOOCTBYIOIITHE aBTOMAaTHU3AINH u MOBBILICHUIO
3¢ (HEeKTHBHOCTH BHYTPHO(DHUCHBIX OM3HEC-TIPOIIECCOB, MX MOXKHO
Ha3BaTh TexHojorusiMu back-office. Onu  oOecneunBarOT
OBICTpOE U KayeCcTBEHHOE (HOPMHUPOBAHKE TYPUCTCKOTO MPOTYKTa
C MHCIMOJb30BAaHHMEM COBPEMEHHBIX CHCTEM OpOHHpPOBaHUS,
CO3/IaHHE U MOJJIEPXKKY B aKTYaJIbHOM COCTOSIHUM 0a3 JaHHBIX
oTesel, MapTHEpOB, KIWEHTOB, (OPMUPOBAHHME HEOOXOAUMOM
JIOKYMEHTAllMOHHOMN 0a3bl NpenpUsITUN TYpPUCTCKON UHAYCTPUH,
o0ecrieyeHne 3JIEKTPOHHOTO JOKyMeHTooOopora u ap. K 3roii
rpynmne MOXKHO OTHECTH TIJI00aJbHbIE CHUCTEMBl OpOHUPOBAHUSA,
takue kak Amadeus, Galileo, Sabre, Worldspan, cucremsr
OpOHHMPOBAaHUS TYpOB WM OTHAEIBHBIX TYPUCTCKUX YCIYT,
Hanpumep Typbl.py, ®opoc, AJjieaH U MOAOOHBIE CHUCTEMBI,
IpPOrpaMMbl aBTOMAaTHU3ALUK TYpPONEPATOPCKUX M TYpPareHTCKUX
KOMIIaHUI Macrep-Typ, Camo-Typ, IpOrpaMMbl
aBTOMATH3AlMK YIPABICHUS B TOCTUHUYHBIX KOMILJIEKCAX.

Bropas rpymma MH(POPMAIIMOHHBIX TEXHOJIOT U
o0ecrieynBaeT B3aUMOJICHCTBHE C KOHEYHBIM IOTpeOUTENIEM, B
CBS3M C YeM HMX MOXKHO Ha3BaTh TexHosorusmu front-office. K
ATOH TPYIIE MOYKHO OTHECTH HHTEPHET-TEXHOJIOTHUH, KOTOPHIE
o0ecreunBaroT JOCTYN KOHEYHOT'O MOJIb30BaTeNs K HHPOpMAIIU
0 Typax, CpeACTBaxX pPa3MEIIEHUs, TYPUCTCKUX pecypcax M T.IL
CoBpeMeHHBII TYpHCTCKUN MPOIYKT CTAHOBUTCS 0ojiee THOKHM
U JOCTYNHBIM JJs TOTpeOuTens, B TOM 4YHCIE U 3a CYET



BHE/IpEHUS WH(POPMALIMOHHBIX TEXHOJIOTHI B c(epy TYpUCTCKOTO
OusHeca.

CrnenyeT mOq4epKHYTh, YTO HEKOTOpPble HMH(POPMAIIOHHBIE
TEXHOJIOTHH MOTYT OBITH MCTIOJIb30BAHBI KaK
po(hecCHOHATLHBIMHA PAOOTHUKAMHU TYPUCTCKOTO OM3HECA, TaK U
KOHEYHBIMHU TOJb30BaTEeNsIMU. Tak, CUCTEMbl OpPOHHPOBAHUS
TYPUCTCKUX  yCIAYr  HOpPEAyCMaTpUBAIOT  Pa3HOOOpa3HbIE
BO3MOXXHOCTH M CTENEHb JOCTyNa JUIsl pa3iMyHBbIX CYOBEKTOB
TYpPUCTCKOTO pbIHKA. [l mpodeccHoHambHBIX Y4aCTHUKOB
TYpUCTCKOTO  pbIHKa  rio0ambHas  ceTh  oOecrieymBaer
3¢ (EeKTHBHYI0O KOMMYHUKAIIMIO, IIOMCK MapTHEPOB, HOBEIC
MapKETHHIOBbIE HMHCTPYMEHTHI ~MPOIBMKEHHUS TYPHUCTCKOTO
NPOAYKTa,  MPOBEACHWE  MApKETHHTOBBIX  HCCIICIOBaHU,
CO3/IaHME BUPTYAIbHOIO TYpPUCTCKOro oduca, obecrneueHue
JNEKTPOHHOW KOMMEpPLMU U JIpyrHe BO3MOXHOCTH. [l
KOHEYHOT0  MmoTpeduTenss  TypuCTCKuX  yciyr  MHTepHer
MPEI0CTaBISAET BO3MO>XHOCTh noMcka  pa3HooOpa3HOH
CIpaBOYHOW  WHGOpPMAIIMK, HCIONB30BAHUS  AIEKTPOHHBIX
KaTaJIOTOB 10 CTpaHaM, TYPUCTCKHM pecypcaM, TypIpPOIYKTaM,
CpPEeICTBAM pa3MEIICHUs, PACITUCAHHUIO JBIKEHUS Pa3IUYHBIX
BUJIOB TPAHCIIOPTA, MOMYYEHHS OMEPATUBHON HHQOpPMAIMH IO
Tapudam U eHaM I OTelei, peCTOPaHOB, IEPEBO3UYUKOB H JIP.
KonnyectBo OpoHUpOBaHUN TYypHCTCKUX YCIyr 4yepe3 MHTepHeT
BO3PACTAET, YTO MPUBOAUT K POCTY CAMOJIEATENILHOTO TypH3Ma

MBO MHOI'OM CHOCOOCTBYET MPOMCXOJAIIEMY B HACTOSIIEe
BpeMsi Tporieccy rinofanu3amuu. B ycrmoBusx riobanm3anuu
TYPUCTCKOTO pPBIHKAa BO3pacTaeT pojiib M 3HAaYeHHE KayecTBa
MH(GOPMALIMOHHOTO OOMEHa MEXIy BCEeMH YYaCTHHKaMH
TYpUCTCKOTO  pbIHKa. [Ipexxne Bcero 53TO  OTHOCUTCS K

WH(GOPMAIIMOHHBIM TPOIECCaM «TypareHT — Typoreparop —
MIPUHUMAIOTIIANA TypomepaTop». st obOecrieueHus
KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOTO MPEPUSITHS
HEOOXOIMMO CO3JaHHe €JIMHOTO MH()OPMAITMOHHOTO
MPOCTPAHCTBA  «IIOCTAaBIIMK —  MPOAABEl] TYPUCTCKOIO
MPOIYKTa.

KadectBo W akTyanbHOCTh WH(OPMAIMOHHBIX OOMEHOB
HCIMMOCPCACTBCHHO BJIMAKOT Ha Ka4Y€CTBO MPCAOCTABIIACMBIX



TYPUCTCKHUX YCIYI, TaK Kak J000€ HECOOTBETCTBHE WIIH
HETOYHOCTh  IPEJOCTABICHHON KOHEYHOMY  I0JIb30BATEIIIO
uHpOpMallMK,  HAmpuMmep, O  CPEACTBE  pa3MELICHHS,
JIONIOJIHUTEIIBHBIX YCIYrax, MOKET OTPHULATENIbHO CKa3aThCsl Ha
TEX BIIEYATICHUAX M TYPUCTCKOM OIBITE, KOTOPBIC MOIYUYHT
KOHEUHbI monb30BaTeb. Kpome TOro, B COBpPEMEHHBIX
YCIOBHUSAX KauyeCTBO TYPHUCTCKOIO IpPOAYKTa OMNpeAeisiercs He
TOJIBKO Ka4eCTBOM IIPEIOCTABISIEMbIX OCHOBHBIX YCIYT, HO H
HaJINYUEM M YPOBHEM MH(POPMALIMOHHBIX KOMMYHHKALIUH.

B TYPUCTCKOM ousHece Ka4eCTBO
UH(POPMALIMOHHOTO 0OMEHa M MpeJocTaBIsIeMoi nH(popMaly B
HETOCPEACTBEHHOW  CTENEHW  BIMSAET HE  TOJNBKO  Ha
KOHKYPEHTOCIIOCOOHOCTh ~ TYPUCTCKMX MpPEINpUATHH, HO H
KOHKYPEHTOCIIOCOOHOCTh TYPUCTCKUX JaecTuHarmid. I[Iporecchr
rio0anu3anny, XapakTepHble AJIsi COBPEMEHHOT0 3Talla pa3BUTHS
TypU3Ma, MPHUBEIN K CYIIECTBEHHOMY DPACHIMPEHHIO reorpaduu
TYPUCTCKUX ITOTOKOB.

Bo3spacTaer KOHKYpeHIUSI HE TOJBKO MEXIY OTIEIbHBIMU
TYPUCTCKUMHU TPEANPUATHIMHA, HO U MEXAYy OTACITHHBIMH
CTpaHaMH M PErMoHaMM (TYpUCTCKMMH JIeCTHHAIUsAMM). B 3Tux
YCIOBUSX KaXk/asi JeCTUHAIUS 3aMHTEPECOBaHA

BIIPEIOCTABICHUN MaKCHUMAaJIbHO MIOJTHOM U
ucuepIrpiBaromeil nHpopMaluy O HaAIMYUN B HEW YHUKAJIbHBIX U
NPUBJIEKATEIbHBIX TYPUCTCKHX PECYpCOB, 00 YpPOBHE Pa3BUTHSA
TYPUCTCKON MHQPACTPYKTYpPHI, O CIIEHU(PUIECKUX OCOOEHHOCTSX
KyIbTypsl U 00bl4aeB u T.m. llpuyem »sT1a uHbopmanus
HeoOXouMa Kak MmpodeccuoHaliaM TYpUCTCKOTO OM3HEca, Tak U
KOHEYHBIM IOJIb30BaTENsIM, a peKiaMa B cetu «/HTepHeT» crana
OJTHUM M3 caMbIX 3(Q(PEKTUBHBIX HWHCTPYMEHTOB IPUBJICUCHUS
TypUCTOB. TpaJMIIMOHHBIC TEeYaTHBIC PEKIAMHBIE CPEJICTBA, Kak
IPaBUJIO, OTPAaHUYEHBl KaK M0 00bEeMy IpPEJCTaBlIsIeMONH B HUX
uH(pOpMalliK, TaK U 10 €€ aKTYaJbHOCTH, MO3TOMY Haubosee
3¢ exTUBHBIM MHYOPMALIMOHHBIM HCTOYHHKOM B 3TOM CIy4ae
apnsiercss MHtepHeT. BONBIIMHCTBO 3apyO0eKHBIX TYPUCTCKHX
JNECTUHALUKA CO3JAI0T W TOJJIEPKUBAIOT COOCTBEHHBIC CAMNTHI,
IPEJOCTABIAIONINE  MCUEPIBIBAIOLIYI0  MHQOpPMALMIO  Ha
HECKOJIBKUX SI3bIKaX.



B HacTofAllee BpeMs HMEHHO HH(OpMalMOHHBIE
TEXHOJIOTUM PACCMaTPHUBAIOTCS KaK CTPaTErHYeCKUil pecypc
pa3BUTHS JENIOBOM aKTMBHOCTH, KaK CIIOCOO MOBBIIICHUS
KOHKypeHTocrnocoOHOcTH Kommanuii. Takoi moaxon Tpedyer
OTBETa Ha PAJ HETEXHOJOTMYECKHUX BOIPOCOB: B  YEM
BBIPA)KAETCs JOXOJ OT BHEAPEHUS MH(POPMAIMOHHBIX CHUCTEM H
YCIIYT, KaK €ro U3MepuTh, KaKue OpraHU3alliOHHBIE U KaJpOBbIC
npeoOpa3oBaHus CIEAyeT MPENNPHUHITh JUIS IOJHOLICHHOMN
peanu3any MpoeKTa BHEIPEHU HHPOPMALMOHHBIX TEXHOJIOTHUH.
HNmenHo mosToMy TpeOyrOT pelieHus MpoOJIEMBbl, CBSI3aHHBIE C
IPUMEHEHUEM HH(POPMAIIMOHHBIX TEXHOJOTUH B YIPaBICHHUH
JeSATENIbHOCTHIO TYPUCTCKOW OpraHU3aliHy.

CeronHsi MOCTaBIIMKU TYPUCTCKUX YCIYT AJI KaTErOpHH

COCTOATEIIBHBIX OM3HECTYPUCTOB HCIIOJIB3YIOT psan
KOMMYHHUKAIIUOHHBIX ~ TE€XHOJIOTHH, CIIOCOOHBIX OOECIeYuTh
CIIyTHUKOBYIO CBSI3b, I103BOJISAIOILYIO OTCIIC)KUBATh

CHIOMHHYTHYIO JISJIOBYIO HH(POPMAITHIO, J1e1aTh 3BOHKH B JIIOOYIO
4acTh MUpPA U y4acTBOBATh B TENEKOH(PEPEHIMIX C MOIBHKHBIX
cpenacTtB cooduenus. Kpome toro, ans nosyueHus nHGopMauu
0O MECTE Hpe6BIBaHI/I$I, €0 MHPUBJICKATCIIBHBIX 0COOEHHOCTSIX
TaKkXKe HeoOXOIUMBI pa3iMyHble BHJIeOcpencTBa. B pesynbraTe
OpUMEHEHHUS  WHGOPMAIMOHHBIX  TEXHOJIOTMH  BO3pacTaioT
0€30MacCHOCTh M Ka4yecTBO TYpPUCTCKHX ycnyr. Hampuwmep, B
npolecce OpraHM3allid, YNpaBJIEHUS W KOHTPOJIA 3a aBHare-
PEBO3KAMHU 3HAYUTCIBHYIO POJIb UTI'PAIOT 3JICKTPOHHBIC CUCTCMBI,
[IOMOTramIe  IUIAaHUPOBAaTh  MAapUIPYTEl U paclHCaHWUE,
OCYIIECTBIISAITh KOHTPOJIb M aHAJIW3 TMPOXOXKICHUS TIOJETOB,
yIpaBiATh mepcoHasioM. Kpome Toro, wuH(pOpMAIMOHHBIE
TEXHOJIOTUM  HEOOXOMUMBI  JJIi  BEACHUS  ONEPaTUBHOTO
OyXraJaTepckoro yuera, GOpMHUpPOBAaHUS MEPCIIEKTUBHBIX IUIAHOB,
KOTOpbIE B CBOIO OdYepeAb BKIOYAIOT, HANpPHUMEp, CHCTEMY
nepeaayy M HaNpaBiICHUs COOOILEHHH, CIyTHUKOBYIO CHCTEMY
cbopa u mepenaud MHGOPMALUHU sl BO3AYIIHOTO TPAHCIIOPTA,
MHEPLUOHHbIE HAaBUTALIMOHHBIE CUCTEMBbI, CUCTEMY KOHTPOJIS 32
BO3AYIIHBIMH IICPCBO3KAMU, CUCTCMY IPOAAXKU aBHAIIMOHHBIX
OUIIETOB.



Hapsny ¢ »tuM  obecnedeHHe  BBICOKOTO — YpPOBHS
OoOCIIy’)KMBaHUsI B TOCTUHMIIE B COBPEMEHHBIX YCIOBHSIX
HEBO3MOXXHO JIOCTHYb 0€3 MPUMEHEHHS HOBBIX TEXHOJOTH.
Hanpuwmep, HOBBIE TEXHOJIOTUU IpeayCMaTpUBAIOT
aBTOMAaTHU3alMI0 MHOI'MX FOCTHHUYHBIX IPOLIECCOB, 3JIEKTPOHHOE
pe3epBUpPOBAaHUE, BBEACHUE TEXHOJOTHH, CIIOCOOCTBYIOIIUX
YIAY4IIEHUIO0 KayecTBa OOCIY)XMBaHUS NpPU OJHOBPEMEHHOM
COKpaILeHUH KOJINYECTBEHHOT'O cocTaBa HepcoHaa.
ABTOMAaTH3MPOBAHHBIE CHCTEMbl HANpPaBJICHbl HAa IOBBIIICHHUE
IPOM3BOJUTENBHOCTH TpyJa, TIOAHATHE YPOBHSA 3HaHUM Y
BBICUIMX YIpPaBJIEHUYECKUX pPabOTHHKOB. Ilpu 3ToM cTaHOBUTCS
Bce Oosiee OOBIYHBIM COBMEIICHHE Npodeccuii, 4To BiedyeT 3a
co0oil pactymyro noTpeOHOCTH B Oonee ¢yHIaMEHTAIbHOMI
NOJArOTOBKE  IEpcoHajla, B OOYyYEHMH WX  HECKOJIBKHM
npodeccusim.

KoMmmproTepsl IUPOKO HCHOJB3YIOTCA B ICHTPAIBHBIX
UH(POPMALIMOHHO-BBIYUCIUTENbHBIX LEHTpaX TOCTUHMIL, U C UX
MIOMOIIBI0 TIPOUCXOJUT YIPABICHUE pPE3EPBUPOBAHHEM, YYET
MOCETHUTEJIeH, pacIlpeeieHue KOMHAT, YYeT WHBEHTaps W
KOHTPOJb 3a IOCcTaBKaMu nuTaHusA. Hampumep, cereBbie
UH(pOpMallMOHHbIE TEXHOJIOTHU IIPEACTABIISIIOT co0oit
aKTyalbHOE W  TEPCIEKTHBHOE  HANpaBICHUE  Pa3BUTHSA
MH(POPMALIMOHHBIX TeXHOJIIOTUH. VX e/l COCTOUT HE TOJBKO B
oOecnieueHnn oOMeHa uWHQoOpManueld MeXIy OTICIbHBIMU
MOJIB30BATEISIMA MH()OPMAITHOHHO-BBIUNCIUTEIEHBIX CUCTEM, HO
TaKkke W B CO3JaHMM BO3MOXKHOCTH  KOOIEpPaTHBHOTO
UCTIONIB30BaHUST PACIIPEeNICHHBIX HH(POPMAIMOHHBIX PECypPCOB
o01iecTBa, MOJIYYEHHUH CIIPAaBOYHOM, TOKYMEHTAJIBHOU U APYyron
UHpOpPMALlUM M3 PaA3IMYHOTO poja  CIEeUUATU3UPOBAHHBIX
MH(GOPMaLMOHHBIX (POHIOB.

B COBPEMEHHBIX YCIOBHSIX BO3MOXXHOCTH PA3BUTHUS
WHAYCTPUH  Typu3Ma  TECHBIM  00pa3oM  CBsI3aHBl  C
BO3MOXHOCTSIMU ceTH «MHTEepHET», B KOTOPOH CYIIECTBYIOT U
YCIEMIHO  (YHKUMOHUPYIOT  THICAYM  TNPEACTABUTEILCTB
TypOIIepaToOpoB,  TYpPareHTCTB, TOCTHHHUL, aBUAKOMIIAHUH,
JECATKH CHCTEM OpOHHMpOBaHUS TypHCTCKUX ycayr. CerTb
OKa3bpIBaeT OecCmopHyl0 HMHPOPMANMOHHYIO  IOMOIIbL U



no0aBisieT K TPAgUIMOHHBIM  JOMOJHUTEIBHBIH  KaHal
peanu3ay TYPUCTCKUX YCIYT — JIEKTPOHHBIM.

Wudopmanuss — 3T0 cBeaeHHs (COOOIICHHUS, JIaHHBIC)
HE3aBUCHMO OT (POPMBI UX MPEICTABICHUS.

COBOKYIMHOCTh Bcel HHGpOpMAIMH, HEOOXOAUMOU IS
(YHKLMOHUPOBAHUS TYPUCTCKOM CHCTEMBl Ha Pa3JIMYHBIX
YPOBHSIX YIpaBJICHUS, MPEICTaBiIsieT co00H MH(DOPMALMOHHYIO
6a3y nmaHHbIX Typusma. Ilorokum wuHdopManuu HMET Kak
psAMYI0, TaK 1 0OpaTHYIO CBSI3b.

B COOTBETCTBUM C YPOBHEM CHUCTEMbl TypU3Ma
UHPOpPMALUs CONEPKUT JaHHBIE O COCTOSHUU TYPHCTCKOM
UH/TYCTPUHU:

[10J Ha MeraypoBHE, T.e. MHPOBOM YypPOBHE WU YpPOBHE
KPYIHBIX MHPOBBIX TYPUCTCKHX PErHOHOB, — TaKOTO poja
uHpopmanus 00bIYHO (popMUpPYETCs HAa YPOBHE MEXKTYHAPOIHbBIX
TYPUCTCKUX oOpraHusanuii, BcemupHoW opranuzanueil 1o
typusmy (UNWTO), BcemupHoro coBera 1o myTelIECTBUSAM U

typusmy (WTTC) u np.;

[J[] MaKpOypOBHE — B OT/JEJIbHBIX CTPAHAX;

LU Me30ypoBHE — B TYPHUCICKUX JECTHHAIIUAX
(peruonax);

LU MHKpOYpOBHE — B OTHCIBHBIX IPENNPUATHIX

TYPUCTCKON MHYCTpUH.

Jlns paboTel ¢ TypuCTCKOW HH(OpManued Ha Jro0oM
YpOBHE  HEOOXOAMMBI  TEXHOJIOTHH. Nudpopmanmonnsie
TEXHOJIOTHM — 3TO TPOIECChl, METOAbl IOWCKa, cOopa,
XpaHeHusi, 00pabOTKH, MPENOCTABICHUS, PaCIPOCTPAHEHUS
uHpOpMallUd U CHOCOOBI OCYIIECTBICHHUSI TaKUX IMPOIECCOB U
MeTo0B .

JIroOble MH(POPMALIMOHHBIE U YIIPaBIEHYECKHUE MPOLIECCH B
cdepe Typu3Ma BKJIIOYAIOT B ceOs pazHOOOpa3HbIE HPOLETYPHI
peructpanuu, coopa, nepegadu, XxpaHeHus, oOpabOTKH, BbIAAUN
UHPOpPMAlMM W TPHUHATHAS  YIPABICHYECKUX  PEHICHUH.
HNHpopManinoHHbIE TEXHOJIOTUH MPEICTABIIAIOT COOOH MPOLECCHI,
METO/Ibl TIONCKA, cOOpa, XpaHeHHus, 00pabOTKH, TPEIOCTABICHUS,
pacripoctpaHeHuss WHGOPMAIMM M CIHOCOOBI  OCYIIECTBIICHUS
TaKUX MPOLIECCOB M METOJOB B Pa3IMYHBIX MH(OPMAIMOHHBIX
cucTeMax.



Hcropus  pa3BuTHs  MHGPOPMALMOHHBIX  TEXHOJOTHI
IIPEJICTaBJICHA PSIIOM 3TaIlOB.

[lepBblii sTam — 93TO pydyHass TeXHOJOrHs cOopa H
00paboTkn uWHGOpPMAIMU, TOCIOACTBOBABINAS 1O BTOPOM
nos10BUHBI XIX B. OCHOBHBIMU MHCTPYMEHTaMU SIBJISUIUCH TIEPO,
YepHUJIAa M IPOCTEHINWE CYETHBIE ammaparsl, a CpeicTBa
KOMMYHHMKAalMM OBLIM TNpEACTaBIE€Hbl B (OpME KypbepcKOW H
IIOYTOBOM CBS3U.

Bropoii »Tam — Tak Has3blBaeMas MEXaHMYECKasd
TexHosioruss — Havaiucs B koHue XIX B. K sromy Bpemenu
OTHOCHUTCSI CO3/JaHME MUUIYHIEH MAalIWHKH, TeledoHa, KOTOpbIe
CYIIECTBEHHO M3MEHWIIN TEXHOJIOTHIO 00pabOTKN MHPOPMALIUHU H
OpPraHU3aLOHHYIO CTPYKTYPY HPEIIPUITHIA.

Tpernil Tan — 3IJIEKTPOHHAs TEXHOJOTUS — CBS3aH C
HOSIBJICHUEM AEKTPOHHBIX HNUIITYIIUX MAaIIUHOK,
KOIMUPOBAIBHBIX MaIMH U AUKTOGOHOB B 1940—1960 1. XX B.
MaccoBoe npou3BOACTBO 3JIEKTPOHHO-BBIYMCIUTENBHBIX MAallluH
B 1960-x rr. u MX IMPOKOE MPOHHUKHOBEHHE BO Bce cepsl
JEATEIbHOCTH  SBJIIFOTCS  HA4aJOM HOBOM  KOMIIBKOTEPHOU
UHPOPMALMOHHOM  TexHoJoruu. (OCOoOEHHO yCHEemHO 3Ta
TEXHOJIOTUSl Hayaja BHeApsAThes ¢ 1970-x rr., korzma ObLTH
CO3/1aHbI IEPCOHAIIBHBIE ANEKTPOHHO-BBIYUCIUTENbHbBIE MAIIIHBI.

[To cTemeHn aBTOMATM3allUM MOXHO BBIJIEIUTH PYYHBIE,
ABTOMATU3UPOBAaHHBIE W aBTOMAaTHYeCKHWE WH(POPMAIMOHHbBIE
TEXHOJIOTUH. McTOpHYecKn NepBbIMU OBbLIM TaK Ha3bIBaeMble
pyuHble UHGOpPMAIMOHHBIE TEXHOJOTHH, B KOTOPBIX BCE
nporuenypsl mo cbopy, obpaboTrke u mepenaue HHGOPMAIUH
OCYIIECTBISUINCh Bpy4HYI. OIHAKO COBPEMEHHBIH YPOBEHb
pa3BuTHUs Ou3HEca MPEAbSBISET NPUHIUIHAIBHO  HOBBIE
TpeboBaHUs K HH(POPMAIIMOHHOMY OOCITY>KUBAHHIO, B TOM YHCIIe
K OO0ECHeueHUI0 CKOPOCTH Tepefaud HMHQOpMaluu, ee
aKTyaJIbHOCTH, JIOCTOBEPHOCTH U CBOEBPEMEHHOCTH
MPEIOCTaBIEHUSI KOHEYHOMY MoJib3oBarento. [losiBieHrne HOBBIX
TEXHOJIOTUH  OpraHu3anuy  HH(MOPMAIMOHHBIX  IPOIIECCOB
CBA3aHO IHPEKIEC BCETO C HCIOJIB30BAHUEM KOMIIBIOTEPHBIX
TEXHOJIOTHA.



HNHpopMalnOHHbIE TEXHOJIOTUH, IIPUMEHSIEMbIE B 00JIACTH
yIpaBJIEHUS] TEXHOJOTMYECKUMHU MpPOLECCaMU, MOIYT ObITb
peamu3oBaHbl B BHJAE  IOJHOCTBIO  aBTOMAaTHYECKHX
MH(POPMALIMOHHBIX cHcTeM. B 3TOM cilyuae aBTOMaTH3MpOBAHBI
BCE MpOLEAYpbl perucrpauuy, cbopa, nepepayr, oOpabOTKH
UHpOpPMaLIUK, a TaKKe BBIPAOOTKa YIPABISIOMIMX BO3ACHUCTBHIA,
C  TIOMOLIBKO  KOTOPBIX  OCYIIECTBJIAETCS  YIIpaBlICHHE
TEXHUYECKON CUCTEMOII. Takoro pona MIOJIHOCTBIO
aBTOMAaTHYECKHE HWH(OPMAIIMOHHBIE TEXHOJIOTUU HCIOJIB3YIOTCS
0OBIYHO B MPOM3BOJICTBEHHBIX cHCTeMaX. B yacTHOCTH, K 3TOMY
KjJaccy HMH(OPMAIMOHHBIX CHCTEM MOXHO OTHECTH Tak
Ha3bIBa€MbIE  TEXHOJIOTUM  HWHTEJUICKTYaJbHBIX  3/aHUM,
pUMEHseMbIe

BUHYCTpUHU rOCTENPUUMCTBA, B KOTOPBIX
ABTOMATH3UPOBAHBI IMPOLECCHl TEXHUUYECKOW AKCIUTyaTalllH
3/1aHUsl, B TOM 4YMCJE MPOLECChl TEIUIOCHA0KEHUS, OCBEILEHUS,
KOHIWIIHOHUPOBAHUSA U T.II.

B cucTemMax OpraHU3aI[MIOHHOTO yIpaBICHUS
Hauboee pacnpoCTpaHEeHbI ABTOMAaTH3UPOBAHHEIE
WHPOPMALIMOHHBIE  TEXHOJOTWH, B  KOTOPBIX  BBIPAOOTKA
YIPaBJISIOLUIETO BO3JECHCTBUS BO3JIOKEHA Ha YeJOBeKa — JIUIIO,
npuHuMaromee pemenue. K Takum cuctemMaM  OTHOCSTCS
NPaKTUYECKH BCE

WH(POPMALIMOHHBIE CHCTEMBI, HCIIOJIB3yeMble B OOJIACTH
Typusma.  HHpopmanumonnass cucrema  TypusMa  —
COBOKYITHOCTh ~HMH(OpPMAalIMOHHOW 0a3bl JaHHBIX TypHU3Ma,
CTCMATM3UPOBAHHBIX MH()OPMAITMOHHBIX TEXHOJOTUH IS ee
00pabOTKM M TEXHUYECKHUX CPEJICTB.

CoBpeMeHHbIE  MH(QOPMALMOHHBIE CUCTEMbI  TypHU3Ma
COCTOSIT U3 HECKOJIbKMX BHJIOB 00ECIIEUMBAIOUINX MOJCUCTEM, K
KOTOPBIM OTHOCSITCSL:

[0 TeXHUYECKOE 00ECIIEUEHHE;

[10J mporpamMmmHOe obecrieueHue;

(1] naopmanmoHHOE 00ECTICYCHHE;

[10J opranu3aninoHHOE 00ECTICUCHHE;

[10J mpaBoBoe obOecrieueHue;

[1[] sproHoMHUYEecKOe 0OecrieYeHHE.



TexHuueckoe oOecrnieueHne HWHOOPMANMOHHBIX CHCTEM
OpeACTaBIsieT  co0OW  KOMIUIGKC  TEXHHUYECKHUX  CPEJCTB,
CHOCOOCTBYIOUIMX  (YHKIMOHMPOBAHUIO  MH(POPMALMOHHOM
CUCTEMBI Typu3Ma. B HEro BXOASAT MEepCOHAIbHBIE KOMIIBIOTEPHI,
nepudepuiiHoe 00opyaoBaHue (IPUHTEPHI, CKAHEPHI, TUIOTTEPHI U
T.J.), CpPEACTBa KOMMYHHUKAIIMM M CBSI3M (MOJEMBI, CETEBbBIC
IUIATHI U T.1.), @ TAK)KE CPEJICTBA OPITEXHHUKH (KCEPOKCHI, (PaKChI
u T.0.). CpencTtBa OpPrTEeXHUKH IeJecooOpa3HO BKIOYATh B
TEeXHUYECKoe obecrieueHne MH(HOpPMaMOHHON CUCTEMBI TypHU3Ma,
TaK KaKk OHU OpPraHWYHO BCTPAUBAIOTCS B cHCTeMy cOopa,
nepeaayn U o0pabOTKU TYpPUCTCKON MH(POPMALUU U SBISIOTCS
HEOThEMJIEMBIM aTPUOYTOM COBPEMEHHOI'O TYPUCTCKOIro oduca.
Kpome Toro, ¢yHkuuum mnpuHTEpa, KCepokca, ¢akca MOryT
BBINOJIHATBCSL  OJHUM yCTpoHCTBOM. BpiOop HeobGxoaumoro
COCTaBa TEXHMYECKHX CPEACTB JOJDKEH OMNPEeAEAThCS IMpexae
BCETr0 (YHKIMOHATIBHBIMU 33/1a4aMi WH(POPMAIIMOHHON CHCTEMBI
Typu3Ma W COOTBETCTBYIOIIMMHU 3aJayaMH yIpPaBICHUS B
TypHU3ME.

IIpoecpammnoe obecneuenue UHGOPMAYUOHHBIX CUCEM —
39TO COBOKYHNHOCTh HpOrpaMM M JOKYMEHTAllMM Ha HHX,
peaIu3yoIMX OCHOBHbIE ()YHKIUU HH(OPMAIMOHHON CHUCTEMBI

TypHU3Ma. Prinok IPOrpaMMHOTO o0ecrieyeHus,
NpeHa3HAYSHHbIN JUIs peanu3aluy 3ajad B o0JacTu Typu3Ma,
JIOCTaTOYHO OOLINpEH. Heo0OxonumocTs pa3paboTku

COOCTBEHHOTO MPOTPAMMHOTO O0ECIIEYeHHUSI BOZHUKAET TOJIBKO B
CITy4ae pelIeHUus] YHUKAIbHBIX 3a]1a4.

Hngpopmayuonnoe  obecnevenue  mypusma —  3TO
COBOKYITHOCTh HH(OpPMALIMOHHOW 0a3bl JaHHBIX TypU3Ma H
CHelralIn3upOBaHHbBIX MH(OPMaLIMOHHBIX TEXHOJIOTHH,

npelHa3HAYeHHBIX i1 €€ OOpabOoTKM U O00EeCTeunBaIOIINX
s dexTuBHOEC (PYHKIIMOHUPOBAHHE TYPUCTCKOMW CHCTEMBI Ha
Pa3IMYHBIX YPOBHIX YIIPABICHUS TYPHU3MOM.

Coznanue wHGMOpMAMOHHONW 0a3bl B 00JIacTH TypuU3Ma
SIBIIIETCS OMHOW W3 clokHedmmx mpoOneM. Ilpexne Bcero
BCTalOT BOITPOCHI MMPOCKTUPOBAHUS s exTuBHOM
nH(GOPMALMOHHON 0a3bl, KOTOPbIE SIBISIOTCA OIpPEaesSIONIIM
YCJIIOBHEM YCIEIIHONW paboThl Bce cucteMbl B Oymymiem. He



MeHee TPYAOEMKOU 3amauyen SIBJISIETCS HamoJIHEHHE
UH(POPMALIMOHHOM 0a3bl KOHKPETHBIMH JTAHHBIMH.

Opeanuzayuonnoe obecneuenue UH@GOPMaAYUOHHBIX CUCTEM
IpeCTaBisieT COO0M KOMIUIEKC METO0B U IPaBUJI OpraHU3aLUU
paboTel ¢ WHDOPMAIMOHHOW CHUCTEMOW TypU3Ma, a TaKKe
OIMCaHue JOJDKHOCTHBIX MHCTPYKLHH IIOJIB30BaTEIC ITaHHOU
UHPOPMALIMOHHOM cHCTEMBl. B  CI0XHBIX HMH(OPMAIIMOHHBIX
cHCTEeMax 3TOT BUJ OOECIIEYCHHUSI UIPACT BECbMa BAXXHYIO POJIb,
TaK Kak OH OIpelelnseT HNOpsSAoK  (DYHKIHMOHUPOBAHMS
UHPOPMALIMOHHOM CHCTEMBl TypU3Ma, COIJIACOBAaHUE BCEX
YIPAaBICHYECKUX BO3JEHCTBUHM, KOTOPbIE TE€HEPUPYIOTCS Ha
OCHOBe dToi uHpopManUMOHHON cuctembl. HecoOmonenue
OpaBWJI  IOJIb30BaHUS ~ MHMOPMAIMOHHOM  cHUCTEeMOM U
HEBBIIIOJIHEHUE JTOJDKHOCTHBIX MHCTPYKLUH MOTYT IPHUBECTH K
HEa/IeKBaTHOCTU 0a3bl JaHHBIX M, KaK CJIEJICTBUE, K IPUHATHIO
HETPaBWIBHBIX YIPABICHYECKUX PELICHUH B chepe Typu3ma.

Ilpasosoe  obecneuenue  UHGPOPMAYUOHHBIX — cUCHEM
BKJIIOYAaeT B ce0s KOMIUIEKC TpPaBOBBIX HOPM U IIpaB
nojb30Bareied MHPOPMALMOHHOM cuUCTeMbl Typusma. MIMeHHO
3Ta nojicucreMa o0ecreynBaeT OorpaHMueHue J0CTyIa

KJIaHHBIM pPa3JIMYHBbIX KaTErOpUi I0JIb30BATENEH, Kak
IIpaBUJIO, IIyTEM OpraHu3aluu napojapHOro nocrymna. Kpome
TOIO, B HACTOAIEE BPEMSA OAHUMHU M3 BAKHEUIIUX BOIPOCOB

CTaHOBATCSA poOIEMbI 3aIUTHI uH(popManuu oT
HECaHKIMOHUPOBAHHOI'O AOCTYTIA.
Ioocucmema 9P2OHOMUUECKO20 obecneyenus

ungopmayuoHHvIx cucmem MIpEeANoaraeT pa3palboTKy
PEeKOMEHIallMii W HOPM TPABWIBHOW OpraHu3aiuu padbodero
MeCTa TMOJIb30BATENISI CUCTEMbI, B TOM YHCIE MPABUIBHOE
pacroioKeHue KOMITBIOTEPOB B TOMEIIEHUHU, COOI0ICHUE
HE00X0IMMOT0 YPOBHS OCBEILEHHOCTH, YCTaHOBJICHUE
HOPMHPOBaHUSI pabOTHI TTOJIH30BATENS 32 KOMITBIOTEPOM U T.II.

K COBPEMEHHBIM TEXHUYECKUM cpencTBam
peanm3ani  MHQOPMAIMOHHBIX ~ TEXHOJIOTMHA  OTHOCSATCS
NIEPCOHANIBHBIE  KOMIBIOTEPHI,  IUIAHILIETHI, cMapThOHBI,
JIOKaJbHBIE u rio0aabHbIE BBIYMCIINTEIIbHBIC CeTH;
KOMMYHUKAI[MOHHBIE CpEeACTBa, TeneoHHas TEXHHKA,



BUACOMHPOpPMALMOHHBIE cucTteMbl U JAp. CoBpemeHHbIE
UH(QOPMALIMOHHBIE CHCTEMBl TypU3Ma IPENoJararmT, Kak
IIPABUJIO, UHTEIPALIMIO PA3IMUHBIX IPOrPAMMHBIX IIPOAYKTOB KaK
o0IIero Ha3HA4YeHMs, TaK U CIELUATU3UpOBaHHbIX. B cocraB
MH(POPMALIMOHHOM CHCTEMBI TypU3Ma BKIIIOYAIOTCS CPEICTBA IS

JOKYMEHTAllMOHHOI'O obecrieueHHs yIIpaBJICHMUS,
MH(GOPMALIMOHHON TOIJIEPKKH TypU3Ma, KOMMYHHKAIIMOHHOE
IPOrpaMMHOE obecrieyeHue, cCpeacTna OpraHu3auu
KOJUIEKTUBHOMN paboThI COTPYJIHUKOB u apyrue

BCIIOMOTaTeNbHbIE TEXHOJOTHYECKHEe NpPOAYKTH. BHeapenue
UH(POPMALIMOHHBIX TEXHOJOIMH IMpeanojaraeT He TOJbKO
AaBTOMATH3aIlMI0  OCHOBHBIX  HMH(OPMALMOHHBIX  OwW3Hec-
IPOILIECCOB, HO M MHOI'/Ia UX CYyLIeCTBeHHOe u3MeHeHue. [Ipexnae
BCEr0 3TO CBSI3aHO C COBEPIIEHCTBOBAHUEM JOKYMEHTOOOOPOTA B
CUCTEME, a TIOBBIIIEHHE HAJEKHOCTU U  ONEPaTUBHOCTH
npefocTaBleHus] HMH(OpManUK IO03BOJIAET OOJblIe BpEMEHU
YIIeNATh €€ aHAIN3Y, a He pyTUHHON 00paboTKe.

BHenpenne coBpeMEeHHBIX MH(OPMAIIMOHHBIX TEXHOJIOTHM
JIOJDKHO oOecreunBaTh BBIIOJIHEHUE psAga TpeOOBaHUM, B TOM
yyciae HaJIuyue YAOOHOro M JpYXKEeCTBEHHOro HHTepdeiica,
oOecrieyeHre OE30MAaCHOCTH C IMOMOILBIO PA3IMYHBIX METOJIOB
KOHTPOJISI ¥ Pa3sTpaHU4EHUs JOCTyTa

K MH()OPMAIIMOHHBIM pecypcam, MOJEPIKKY
pacripeneieHHOH 00paboTKu HMH(OpMaIMK, HCIOJIb30BaHHUE
aApXUTEKTYPhl KIIMEHT-CEPBEP, MOLYJIbHBIM IPUHLIUI IOCTPOEHUS
cucteM, noanepxky texnonoruit Untepuer (Murpaner) u T.1.



Tema: Knaccupuxannsa nHGOPMAIMOHHBIX CHCTEM H TEXHOJOTHH B TYPHCTCKOM
HHAYCTPHHU

3a nocieaHue rojibl COBpEMEHHasi MHIYCTPUs TypHU3Ma IIpeTepIiena BeCbMa CyLECTBEHHbIE
U3MEHEHHS, 3TO TPHBEIO K Pa3BUTHIO U BHEAPEHHIO HOBBIX HMH()OPMAIIMOHHBIX CHCTEM U
TEXHOJIOTUH B cdepe TypusMa. YcremHoe (QpyHKIMOHMpPOBaHUE 000N (upMBI Ha pBIHKE
TYPUCTCKOTO OM3HECa NPAKTUYECKM HEMBICAMMO 0€3 HCIOJIb30BAaHUS  COBPEMEHHBIX
uHPOpPMAMOHHBIX TexHonoruil. Crnemuduka QGopMHpPOBaHUS W peaaU3alMU TYPUCTCKOTO
npoaykTa TpeOdyeT Takux HHGOPMALMOHHBIX CHCTEM, KOTOpble B KpaTdalllle CpOoKu
IOPEOCTaBIIsIM OBl CBEJNEHHs O JIOCTYIIHOCTH TPAHCIOPTHBIX CPEICTB, BO3MOMXHOCTSIX
pasMeleHusT TYpPHCTOB, oOecreuuBalii OBICTpOE pe3epBHpPOBaHHME WU OpPOHHUPOBAHHE MECT,
odopmieHue OWIIETOB, CYETOB, pacueTHOM M cnpaBouyHoM HMHpopmanuen u ap. Kpome Toro,
MH(POPMALIMOHHBIE TEXHOJOIMM SIBIISIOTCS HEOOXOAUMBIM aTpuOyToM oOecreueHHsl KayecTBa
NPEJOCTABISIEMBIX TYPUCTY YCIYT, TaK KaK KOHEYHBIE MOJIB30BATENb NPEABIBISIOT TOCTATOYHO
BBICOKHE TpeOOBaHUs

K MH()OPMAIIMIOHHOMY COIPOBOYK/IECHUIO M10JIy4aeMOM YCIyr'H, B YaCTHOCTH, IOCTOSIHHBIN U
Ha/IeXKHbIM BeIx0J] B VIHTEepHET, Haln4yKie pa3HOOOpa3HbIX MOOMIIBHBIX NMPHIIOKEHHUH 110 TYpU3MY
U T.0. OTO AOCTHKUMO IpPU YCIOBUU IIMPOKOTO MCIIOJIB30BAaHHUS B TypU3ME€ COBPEMEHHBIX
KOMITHIOTEPHBIX TEXHOJIOTHI 00pabOTKH U mepenayn HHPOopManuu.

Wupyctpust Typu3Ma HACcTOJIBKO MHOTOJIMKA W MHOTOTpaHHA, 4TO TpeOyeT MpUMEHEHHUs
caMbIX pa3HOOOpa3HbIX HWH(POPMALMOHHBIX TEXHOJOTMH — HauuHas OT pa3paboTKu
CHELHUATU3UPOBAHHBIX TPOIPAMMHBIX CPEJCTB, OOECIEUMBAIOIMX aBTOMATU3ALMI0 PabOThI
OTIENFHOW TYPUCTCKOH (UPMBI WM OTeNs, W 3aKaHYMWBas HCIOJIH30BAHHWEM TJI0OAIBHBIX
KOMITbIOTEPHBIX CETEH.

KnaccupummpoBars HHPOPMAIIMOHHBIE TEXHOJIOTHH B TYPUCTCKOW WHIYCTPHH MOXKHO TIO
Pa3IMYHBIM PU3HAKAM.

TpaauIIMOHHBIM MPU3HAKOM KJIACCH(PHUKAINN WHPOPMAIMOHHBIX TEXHOJIOTHH SBIISETCS UX
HazHaueHwe. [lo Ha3HayeHWIO  BBIACIAIOT  oOecreyWBarome W (QYHKIHOHAIBHBIE
UHpOpPMaLMOHHbIE TexHonoruu. Obecneuusarowue (6a3o6vie) UHGOPMAYUOHHbIE MEXHOLO2UU
— 93TO TEXHOJOTHUM, KOTOpble MPEAOCTABISAIOT CHOCOOBI  OpPraHu3alMd  OTAEIbHBIX
TEXHOJIOTUYECKUX Olepanuii MH()OPMAIIMOHHBIX IPOIECCOB M CBA3aHBI C IPEICTABICHHEM,
npeoOpa3oBaHueM, XpaHeHHeM, oOpaboTkoil u mnepenadet wuHdopmanuu. OHHU  MOTYT
UCIIOJIb30BaThCS B PA3IMUHBIX MPEIMETHBIX 00JacTAX M HE SBISIIOTCA CHEHHMATU3UPOBAHHBIMH.
K HuUM OTHOCATCS TeXHOJOTMM 0OpabOTKM TEKCTOBON HMH(OpMaIMH, TEXHOJOTHMH palbOThI C
DIIEKTPOHHBIMU  TaOnmuIamMu, 0a3aMu JaHHBIX, TEXHOJOTHH MYJIbTHMEINA, TEXHOJOTHH
pacro3HaBaHUsS CHMBOJIOB, TEJIEKOMMYHHUKAIIMOHHBIE TEXHOJIOTHH, TEXHOJOTHH 3aIlUTHI
uHpopMaMud W T.JA. OTH HH(GOPMAIMOHHBIE TEXHOJOTHMHM PpEATU3YIOTCS C  TOMOIIbIO
TPaIUIIMOHHBIX TporpaMMHBIX TipoaykToB Microsoft Office Word, Excel, Power Point, Access u
ap.  DynkyuoHanvHvie (Cneyuanuzupo8aHuvle) UHGOPMAYUOHHBIE MEXHON02UU —  ITO
TEXHOJIOTHH, peaJu3ylolue crneuuduueckue Mnpouenypbl cbopa, mnepenaud U oOpabOTKU
UH(OpPMaIIUU B ONPEIETICHHON MPeIMETHOI 00JIacTH, B YaCTHOCTU B Typu3Me. OHHU CTpOsITCS Ha
OCHOBE  OOecrneyuBaromUX  WHPOPMALMOHHBIX  TEXHOJIOTMH M HampaBlIeHbl  Ha
ABTOMATH3UPOBAHHOE PEIICHHE 33724 B TaHHOW MPeIMETHON 00JIacTH.

DynkyuonanbHvle (CneyuaruszuposanHvie) UHGOPMAYUOHHBIE MEXHONo2UU B TYypU3MeE
MO>XHO KJIACCH(PHUITUPOBATH CIICTYIOIITUM 00pa3oM.

1. CucreMbl OpOHUPOBAHUS B TYpU3ME.

1.1. 'moGansHbIe cucTeMbl OpoHupoBanus (GDS).

1.2. Cucrembl OpOHHMPOBAaHUS OTHEIBHBIX BHJOB YCIYr (CpeAcTBa pa3MELICHHUS,
aBUAOMJIETHI, IPOKAT aBTOMOOUIICH U T.11.).

2. CucTteMbl aBTOMATU3ALUH ESTEIbHOCTH PEIPUATHI TYpUCTCKON UHIYCTPUH.

2.1. CuctemMbl aBTOMAaTU3ALUHU TYPOUPM.



2.2. CucteMbl aBTOMaTU3ALUN TypOIIEpaTOPCKUX KOMITaHUH.
2.3. CucteMbl aBTOMAaTU3alUHA TOCTUHUYHBIX TPEATPUSATHI.
2.4. CucteMbl aBTOMATU3ALNUU TPEINPUSATHI 0OIIECTBEHHOT'O MTUTAHUS.

2.5. Cuctembl aBTOMaTU3ALMUU IPEAIIPUATHI TpaHCIIOPTA.

2.6. CucteMbl aBTOMaTU3alMN SKCKYPCHOHHBIX OIOpO, My3€eB.

3. NHTepHeT-TeXHOJIOTHUH, B TOM YKCIIE 3JIEKTPOHHAs KOMMEPIIHSL.
MynbTUMeIUITHBIE TEXHOJIOTHUH.

['eonH(popMaIIMOHHBIE TEXHOJIOTHH.

MoOubHbIE TPUITOKEHUSI.

B HacToslee BpeMs (OPMUPOBAHHME TYPUCTCKOTO MPOJIYKTa MpeaycMaTpUBAeT
UCIIOJIb30BaHue TI00abHBIX pacnpenenutenbubix cuctem (Global Distribution System, GDS),
KOTOpbIe oOOecrneunBaroT ObICTpoe M ynoOHOe OpoHMpOBaHHWE OWIIETOB Ha TPAHCIOPTE,
pe3epBUPOBAaHUE MECT B FOCTUHHUIAX, IPOKAT aBTOMOOMIIEH, OOMEH BaJltOThI, 3aKa3 OMJIETOB Ha
pa3BieKaTeIbHbIC U CIIOPTUBHBIE MPOTPAMMBI U T.JI.

Typucrckuii OusHec, SBISAACH OJHOW M3 CaMbIX IHHAMUYHBIX Cep IKOHOMHYECKOU
NEATETbHOCTH, TMPEACTaBIsET CO0OM  BBHICOKOHACHIIMICHHYIO HH(POpPMAIMOHHYIO  cdepy
nesitenbHOCTH. Jlpyrumu cioBamu, cOop, XpaHeHuwe, oOpaOoTka M Iepenada akTyalbHON
uH(pOpMaLIUU SBISIETCS BaXXHEHIIMM M HEOOXOAUMBIM YCIOBHEM (YHKIIMOHHPOBAHUS JTHOOOTO
TypucTCKOro npennpustus. He Tak MHOTo cdep SKOHOMHKH, B KOTOPBIX ycmex Ou3Heca
HANpsIMYIO0 3aBHCUT OT CKOPOCTH Tepenaud W oOMeHa MHQOpManuei, OT ee aKkTyalbHOCTH U
CBOEBPEMEHHOCTH IIOJyYy€HHs, OT €€ aJEeKBAaTHOCTU U MOJHOTHL. B cBs3u ¢ 3TUM ycnemHoe
pa3BUTHE TYPUCTCKOro OM3HECA MPENIOoIaraeT IUPOKOE UCIOIb30BaHUE HOBEHIIINX TEXHOIOTUI
KaK

SIS

BOOJMACTH CO3JaHUS TYpPHpPOAyKTa, Tak M ero mnpojBuxeHus. CoBpeMEHHBbIE
KOMIIBIOTEPHBIE TEXHOJIOTMU aKTUBHO BHEAPSIOTCS

Bcdepy TypUCTCKOro OM3Heca, M UX MPUMEHEHUE CTAHOBUTCS HEOTHEMJIEMBIM YCIOBUEM
MOBBIIIIEHUS] KOHKYPEHTOCIOCOOHOCTH J1I000r0 TYpUCTCKOro npeanpusatus. Mumycrpus typuszma
MO3BOJISIET HCIIOJIb30BaTh BCE MHOrooOpa3ue KOMIBIOTEPHBIX TEXHOJIOIMH HayMHas OT
CHEUaIM3UPOBAHHBIX MPOTrPAMMHBIX MPOJYKTOB YIIPaBJIECHUS OTAEIBbHON TypUCTCKON (upMoit
U 3aKaHYMBas NPUMEHEHUEM TIJI00ANbHBIX KOMIIBIOTEpHBIX ceTeil. Ha ceroansmuuii neHp B
TYpU3ME HCIIOIB3YETCS JOCTATOYHO MHOT'O HOBEHIIUX KOMIIBIOTEPHBIX TEXHOJIOTMH, HAIIPUMED
GDS, uHTEerpupoBaHHbIE KOMMYHUKAI[MOHHBIC CETH, CHUCTEMbI MyiabTHMenua, Smart Cards,
UH(OpP-MallMOHHbIE CUCTEMBl MEHEeMKMeHTa U Jp. [lepeuncinenHble Bbllle MH(OPMAIOHHBIE
TEXHOJIOTMM HCIIOJIB3YIOTCA C Pa3HOW CTENEHbIO AKTHMBHOCTH W HMMEKT HEOJUHAKOBOE
pacnpocTpaHeHue. Pasnnuaercs Takke CTENEHb WX BIHSHUS Ha pPa3BUTHE TYPUCTCKOM
UHIYyCTPUHU.

Bnusnue nH(pOpMAMOHHBIX TEXHOJOTHH Ha TYpH3M OIIYIIAETCS Ha PA3HBIX CTaaUsAX
CO3JaHUs WM TNPOABMKEHUS TyprnpoAykTa. OCHOBHBIE HalpaBJI€HUS BIHSHHUS COBPEMEHHBIX
KOMIIBIOTEPHBIX TEXHOJIOTUH Ha TYPHUCTCKYIO HHAYCTPUIO MpeACTaBlieHbl Ha puc. 1.2 (uem
TOJIIIE JIMHUS, TeM OOJblIe CTENeHb BIUSAHHUA HWH(GOPMAIMOHHBIX TEXHOJOTHH MO JTaHHOMY
HaIpPAaBJIEHUIO).

Kak BuIHO M3 cxembl, HauOoIbIlee BIUSHUE COBPEMEHHbIE KOMIBIOTEPHBIE TEXHOJIOTHU
OKa3bIBAIOT Ha MPOIBMKEHHUE TYPUCTCKOTO MPOAYKTa (pacrnpocTpaHeHue u npojaxu). [Ipexne
BCEIO 3TO Kacaercs BO3MOKHOCTH ()OPMHUPOBAHMS HOBBIX MAapKETUHTOBBIX KaHaJOB
IPOJBIKEHHUS U cOBbITAa TYPUCTCKOTO MpOAYyKTa. Tak, B 001acTH peKambl MOTy4YHIa MIMPOKOE
pacnpocTpaHeHue MpsiMasi pacChlIKa TYPUCTCKON MH(pOPMAIMK 110 3JIeKTpoHHOH noyre (direct-
mail). Kpome Toro, OOJIBIIMHCTBO TYPUCTCKHX MPEIIPHUATHI B MOCICIHHE TOJBI CO3AI0T CBOU
coOcTBeHHBIC calThl B VIHTEepHeTe, a TakKe HCIONB3YIOT OaHHEPHYIO peKiIamy. XOTS B
Hacrosee BpemMs 3(p(PEKTUBHOCTb 3TUX KaHAJIOB PaclpOCTPaHEHHs] TypUCTCKOTO NMPOIYyKTa B



Poccun He oueHb BBICOKA, O3TO HampaBlIEHUE CIEAyeT paccMaTpuBaThb Kak BechbMa
NIEPCIIEKTUBHOE.

B HacTosIee BpeMsi HaOJIr0AaeTcsl 3JICKTPOHHOE HACTYIUIGHHE HA TPaJUIIMOHHBIN
TYpPUCTCKUN Ou3HEC. DJEKTPOHHBIE TYPUCTCKUE O(GUCH MO3BOJISIIOT JHOOOMY BIIAJEINbIlY
KpPEeIUTHON KapThl MpUOOpECTH Typ, 3a0pPOHUPOBATH MECTO B CAaMOJIETE HITH B OTeJIE, TPHOOpecTn
OuyieThl Ha 3PENUIIHBIE MEPONpPUATHUS U 3aKa3aTb Ha IMPOKAT aBTOMOOWIb B JIOOOM TOYKe
3eMHOro mapa. TakuMm o0Opa3oM, KOMIBIOTEPHBIE TEXHOJIOTUU CHPOBOLMPOBAINA CO3JaHUE U
NpUMEHEHHE NMPUHLIUIHAIBLHO HOBBIX JIEKTPOHHBIX MApPKETHHIOBBIX KAaHAJIOB MPOJBUKECHUS U
cObITa TYPIPOIYKTA.

Kommprorepasie cuctembl pesepBupoBanus CRS (Computer Reservation System),
nosiBUBIIMECs B cepenuHe 1960-x rr., MO3BOJWIM YCKOPUTH MPOIECC pPE3EepPBUPOBAHUS
aBHaOMJIETOB U OCYLIECTBISITh €T0 B PEKUME peaibHOro BpeMeHHU. CIeICTBUEM 3TOTO SIBHJIOCH
MOBBILICHHE KAayecTBa TYPUCTCKUX YCIYI 3a CYET YMEHbIIEHUS BPEMEHU OOCITYKHBaHUS
KJIMEHTOB, YBEIMUYEHUS O0BEMOB U pazHooOpasus mnpeasaraeMmbix yciayr u T.4. llosBunacek
BO3MOXXHOCTh 0O€CIEUUTh ONTHMHU3ALMIO 3arpy3KH aBUaJIaliHEpOB, pEaIu30BaTh CTPATETHUIO
rUOKOro 11eHOOOpPa30BaHUs, MPUMEHEHHWE HOBBIX YIPABIEHYECKHMX METOJOB M T.O. Bbicokas
HAJE)KHOCTh U YyJOOCTBO 3TUX CHUCTEM pE3EPBUPOBAHUS CIOCOOCTBOBAIM MX OBICTPOMY U
[MIMPOKOMY PACHpPOCTPAHEHUI0 — OOJBIIUHCTBO 3apyOSKHBIX MPEANPUATHH TYPUHIYCTPUU
UCIIONIB3YIOT CHUCTeMbI OpoHHpoBaHus. Ha poccuiickoM phIHKE MpecTaBlIeHbl B OCHOBHOM TaKue
CUCTEMBI TI00anpHOTO pe3epBupoBaHusi, kak Amadeus, Galileo Worldspan. KommbroTephas
cucremMa OponupoBanusi Amadeus (yHKIMOHHpPYET Ha poccuiickoM pbeiHKe ¢ 1993 1., u Ha
JTaHHBIA MOMEHT B Poccry HacYUTHIBAIOTCSA COTHU MOJIb30BATENCH CHCTEMBI.

OaHuM #3 OCHOBHBIX HANpaBICHUN NpPUMEHEHUS HHQPOPMAIMOHHBIX TEXHOJOTHHA B
TypU3Me SIBJISIETCS BHEIPEHHE MYJIbTUMEIUWHBIX TEXHOJOTHH, B 4aCTHOCTU CIIPAaBOYHUKOB U
KarajgoroB. B HacTodiee BpeMs TYpUCTCKME CIPAaBOYHMKM W KAaTalOr'M BBIITYCKAIOTCA B
KHIKHOM MCIIOJIHEHMH, Ha BMJEOKAcCeTax, Ha JHUCKax, B ceTu «MHTepHEeT». DIeKTpOHHbIE
KaTajord IMO3BOJISIIOT BUPTYaJIbHO IIYTEIIECTBOBaTh [0 IMpeAjaraéMblM  MaplIpyTam,
IPOCMOTPETH ATH MAapUIPYThl B AKTUBHOM PEXHUME, IPOCMOTPETh B BUACOPEKUME UH(POpMALIHIO
0 CTpaHe, OObEKTax IO Tpacce MapLIpyTa, MOJYYUTh JaHHbIE O TOCTUHUIIAX, KEMIIMHIax,
MOTEJISAX U IPYTHX CPEICTBAX pa3MEIlEeHUs, 03HAKOMHUTHCS C CUCTEMOM JIBIOT U CKUJIOK, a TaK¥Ke
3aKOHOJATENbCTBOM B cdepe TypusMa. Kpome TOro, oObIYHO NpHUBOAUTCS HHGpOpMaLus
npaBuiax o(OpMIEHUS TYPUCTCKUX JIOKYMEHTOB, TYPUCTCKHE (OPMAJIbHOCTH, MOJIENU
MOBE/IEHUS TYpPUCTa B OKCTPEMAJbHBIX CUTyaluusx W T.J. KiueHT MoxkeT CIuiaHupoBaTh
IporpaMMy Typa, BbIOpaTh €ro 1o 3aJJaHHbIM ONTHMAaJIbHBIM IapaMeTpaM (LleHa, CUCTEMa JIbIOT,
cucTeMa TpaHCIopTa, CE30H U JIp.).

B 00J1aCTH MEHEPKMEHTa B TYPUCTCKOM OHM3HECe TaKXkKe MPOU3OILIN KapHHaIbHbIE
u3MeHeHus. COBpEeMEHHBI ypOBEHb pa3BUTHUs TypOM3HEca W JKEeCTKas KOHKYPEHLHUsS B 3TOH
001acTH TMPHUIAIOT OCOOYI0 BAaXXHOCTh HH(POPMALMOHHBIM CHUCTEMaM TYPUCTCKHX AareHTCTB.
DyHKIMOHATbHbIE BO3MOKHOCTH 3THX CHUCTEM JIOJDKHBI 00eCrieuyuBaTh BBOJI, PEJAKTUPOBAHUE U
XpaHeHue uHQPOpMaUMU O Typax, TOCTHMHMIAX, KJIMEHTaX, O COCTOSHHUM 3asBOK,
npeaycMaTpuBaTh BbIBOA MHPOpPMALUU B (OpME pa3iMYHBIX JOKYMEHTOB: aHKET, Baydepos,
CIIMCKOB TYPHUCTOB, ONMCAHWM TypOB, FOCTHMHHL], PACCUUTBHIBATH CTOMMOCTH TYPOB C YYETOM
Kypca BaJIOT, CKHJOK, KOHTPOJHMpOBaTh OIUIaTy TYypoB, QopMupoBaHue (GUHAHCOBOMH
OTYETHOCTH, HKCHOPT-UMIOPT JAHHBIX B JApyrue mnporpammusie npoayktsl (Word, Excel,
OyXrajaTepckue MporpamMMbl) U IMPOYHE BO3MOXKHOCTU. DTH CHCTEMbl HE TOJBKO YCKOPSIOT
IIPOLIECC pacyeToB U (POPMHUPOBAHHE JOKYMEHTOB, HO U MOTYT YMEHBIIATh CTOMMOCTbH YCIYT
(Typriakera), BBIOpaB ONTUMATBHBIN 1O [[EHE BAPUAHT JOCTABKH KJIMEHTOB, pa3MEIICHUS U T.II.
3aka3 Ha pa3pabOTKy YHUKAIbHOW WH(OPMAIMOHHOW CHUCTEMBI aBTOMATH3AIlMU TYPHCTCKOTO
oduca CTOUT JOCTATOYHO JOPOTO, Ja M B HACTOSIIIEE BPEMS B 3TOM HET 0CO00i HEOOXOMMOCTH,
TaK Kak CYIIECTBYET psAJ XOpOILIO 3apeKOMEHJIOBABIIUX ce0s MPOTrpaMMHBIX IPOIYKTOB.



Pa3zpaboTkamu criennaan3upoOBaHHBIX MPOTPAMMHBIX MPOAYKTOB Ul TYPHCTCKOro Ou3Heca B
HacTosllee Bpemsi 3aHuMaeTcsi MHOkecTBO IT-kommanuii, B Tom unciie «Meratex», «Camo»,
Recsoft.

Ha pbiHKEe mnporpaMMHBIX NPOAYKTOB MPEACTABICHB KOMIIBIOTEPHBIE CHCTEMBI,
MO3BOJIAIONINE AaBTOMATU3UPOBATh BHYTPEHHIOI JACSITEIBLHOCTH TYpPUCTCKOW Qupmbl. Kax
MPAaBUIIO, 3TH CHCTEMbl OOECIEYMBAIOT BEJACHHE CIPABOYHBIX 0a3 MTaHHBIX IO KIUCHTAM,
napTHepam, TOCTHHHIIAM, TPAHCIIOPTY, IOCOJILCTBAM, a TaK)Ke BEJICHUE TYpOB U YUeT IJIaTexkeH,
npreM 3aKa3oB W paboOTy C KIMEHTaMH, (OPMHUPOBAHUE BBIXOJIHBIX JOKYMEHTOB H T...
[IpakTyecku Bce MpOrpaMMHBbIE KOMIUIEKCHl 0obOecrednBaroT (OpMUpOBaHUE OyXTaaTepcKon
OTYETHOCTH W YacTO HWMIIOPT-OKCIOPT MJAHHBIX B CHCIHATU3UPOBAHHBIE OyXraiaTepcKue
nporpammel, Takue kak 1C u ap. Hapsay c aBromaruszainueil TypucTckux ¢(upm Benmercs
aHaJlornyHas pa3paboTKa MpOorpaMM aBTOMATH3alUMU JESATENIbHOCTbIO TOCTUHUIL], PECTOPAHOB U
JIPYTHX TPEINPHUITHA TypUCTCKOro OmsHeca. [IpuMmeneHne WH(OPMAIMOHHBIX CHCTEM B ITOU
0o0JacT TPUBOJUT K CYIIECTBEHHBIM H3MEHEHHUSM B MEHEIDKMEHTE, a TakKKe IOBBIIIAeT
Ka4eCcTBO 00CITY)KMBaHUSI.

Hcnonp3oBaHrne MyIbTUMEAMMHBIX TEXHOJOTHI HAaXOAUT Bce OOJbIIEE HCIOIB30BAHKE B
chepe typmsma. C MOMOMIBI0 MYJIBTHMEIUWHBIX TEXHOJIOTHH MOXHO IPEAOCTaBUTh
MOTCHIIMATBPHOMY  KJIMEHTY TMOJHYI0O H  HCYEpIbIBAKOIIYI0 HHPOpMAIMi0 o JoOoM
MHTEPECYIOIIEM €ro TYPHPOAYKTE WM OTIACIbHONW TYPUCTCKOM YCIyre, TEM CaMbIM 3TO
MIO3BOJISIET OBICTPO M 06€30INO0YHO BHIOPATH MOAXOSAIINN TYPIPOILYKT.

OCHOBHBIMH OCOOCHHOCTSIMU MYJIbTHMEIUHHBIX TEXHOJIOTUN SBIISIOTCS:

[1[J BO3MOXKHOCTh 00BEIMHEHHs pa3HOOOpa3Hoil mHpopManuu (TeKcTa, 3ByKa, rpadukw,
doto, BI1€0) B OAHOPOTHOM [IU(POBOM MPEICTABICHUU;

[1[] obecriedeHrEe HAJIEKHOTO W JIOJTOBEYHOTO XpPaHEHUS OOJBIINX OOBEMOB YCIOBHO-
MOCTOSIHHOM MH(OpMAIINH.



