Tema: 3ammrTa npas norpedureJiei

1. O6ume BOmpoCHl 3alIUThI MPaB NOTPEOUTEEH.
2. ITlpaBa motpebutens npu NpuoOOPETEHNUH TOBAPOB.
3. 3ammTa npaB NoTpeOUTENeH MPH BHIIOJTHEHUHN paOdOT M OKa3aHUH YCIIYT.

-1-

OO0uue BONPOCHI 3alIUTHI IPaB NOTpeduTe el

['paxknaHcko-ipaBOBbIE  OTHOILIEHUS C  Y4acTHEM TpaxAaH-MIOTpeOuTenei
PETryIUpPYIOTCS B HACTOSIIEE BPEMsS Pa3IWYHbIMM HOPMATHUBHBIMHU akTaMu. Cpenu HUX:
['paxnanckuii Konmexkc P®; ®denepanbhbiii 3akoH «O 3amuTe mMpaB MOTpeOUTENE,
HopMmaTuBHbIe akThl [IpaButensctBa P®, B uwacTHOCTH, yTBepxkzacHHble nM lIpaBnia
OpOoJaXh OTIENbHBIX BHMJIOB TOBapoB, IIpaBuiia ObITOBOro OOCHTYXKHBaHUS HAacEJICHUS
Poccuiickoii @enepanuu v Jpyrue HOpMAaTUBHBIE aKThl (heepaTbHOTO aHTUMOHOIIOJIBHOTO
oprasa.

[ToTpebutenemM B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHO/IATEIbCTBOM MPU3HAETCS
rpaX<1aHWH, MMEIOIIMNA HaMepeHue 3aka3aTb WIM NpHoOpecTH, JUOO 3aKa3blBAIOLIUH,
NpUOOpPETAIOMI WM TOJB3YIOIIMA TOBaphbl (pabOThl, YCIYrHM) HCKIOUMTEIBHO IS
JTUYHBIX (OBITOBBIX) HYX/I, HE CBSI3aHHBIX C U3BJICUCHUEM MTPUOBLIH.

K ocHOBHBIM IIpaBaM NOTPEOUTENS] OTHOCSATCS:
paBo Ha 0€30MaCHOCTh TOBapa, padOThI WK YCIIYTH;

MpaBo Ha UHPOPMALHIO;

npaBo TpeOOBaTh YCTPAHEHHsS] NOCIEICTBUNA HAPYIICHHUS HUCHOJHEHUS OO0s3aHHOCTEU
MpeANpPUHUMATENIEM, MEPENAIOIIUM TIPAKIAHUHY TOBAp, BBINOJHAIOIIMM paldoTy WIH
OKa3bIBAOIINM YCIIYTY;

npaBo TpeOOBaThb MPUMEHEHUS MEp MMYLIECTBEHHONW OTBETCTBEHHOCTH K HAPYLIUTEINIO
mpaB OTPeOUTENS;

IIPaBO Ha 3aILUTY.

BaxxHo oTMeTuTh, 4TO MOTpEOUTENh NPU MOJau€ UCKOBOTO 3asIBICHUSA B CYI O
3aIlUTEe CBOUX MPaB OCBOOOKIAETCS OT YIUIAThI TOCYJapPCTBEHHOM MOIUTUHBI.

3aKOH TperyCMaTpUBAET BO3MOXHOCTh KOMIIEHCAMM MOPAJIBHOTO Bpena,
MPUYMHEHHOTO MOTPEOUTENI0 BCJIEACTBUE HApYLIECHUS W3TOTOBUTENEM (MCHOJHUTENEM,
MIPOJABLIOM, YIOJHOMOYEHHOW OpraHU3allMed WM YIOJIHOMOYEHHBIM WHIWBUAYAJIBHBIM
MpeANpUHUMATENIEM, UMIOPTEPOM) NpaB MOTPEOUTENs, MPETyCMOTPEHHBIX 3aKOHAMHU U
npaBoBbIMU akTamu Poccuiickoit denepaiuu, peryiupyrouMMid OTHOIIEHHUS] B 00JacTH
3alllMTHl TIpaB moTpeduTeneil. PazMep KoMIeHcalMu MOpajdbHOTO BpeAa OIpeaeiseTcs
CyZIOM M HE 3aBUCHUT OT pa3Mepa BO3MEUIEHUS UMYILIECTBEHHOIO BpEaA.

Komnencanuss MopallbHOrO BpeAa OCYLIECTBIIIETCS HE3ABUCHMO OT BO3MEIICHUS
MMYILECTBEHHOTO BpeJia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.
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IIpaBa norpeduTeJisi NpU NPUOOPETEeHUN TOBAPOB

[IpaBa nmoTpeduTeneil mpu NMpuOOPETEHNU TOBAPOB MOKHO PA3JEIUTh HA 2 TPYIIIIbI:
- IpaBa MoTpeduTeNeH B cilyyae MpUuoOPEeTeHUs TOBAPOB HEHAJIEKAIIETO KAUeCTBa;



- IpaBa MoTpeduTenell mpu NPUOOPETEHUH TOBAPOB HAJIEKAIIETO KaUeCTRA.
B cootBercTBum ¢ 3akoHOoM PO «O 3amuTe mpaB notpedurtenei» TpedoBaHUs K Ka4eCTBY
TOBapoOB MOAJNEKAT 00s3aTENIbHOMY HCMONHEHUI0. B cooTtBetcTBHM co cT.18 3akoHa
noTpeduTesab, KOTOPOMY MPOJAH TOBap C HEIOCTAaTKaMH, €CIIM OHU HE OBLTH OTOBOPEHBI
MPOIABIIOM, BIIPABE IO CBOEMY BBIOOPY MOTPeOOBATH:
- 0€3BO3ME3/IHOTO YCTPAaHEHUS HEJOCTATKOB TOBapa HJIM BO3MEIIEHHUS PAcXOJ0B Ha HX
UCIIpaBJICHUE MOTPEOUTENIEM UITU TPETHUM JIUIIOM;
* COPa3MEPHOTO YMEHBIICHUS TOKYITHON LIEHBIL;
* 3aMEHbI Ha TOBAp aHAJIOTMYHON MapKu (MOJIENU, apTUKYJIa);
* 3aMEHBbI Ha TaKOW e ToBap APYro Mapku (MOJAENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM NOKYITHOM IIEHBI;

pacTOpKEHHUsl JOTOBOpa KYIUIM-TIPOJAXH; MpUYEM MOTpeOUTENb 0053aH BO3BPATUTH
TOBAap C HETOCTATKAMH.
Py 3TOM MOTPEOUTENh BIIpaBe NOTPEOOBATh TAKKE IOJHOTO BO3MELIEHUS YOBITKOB,
MIPUYMHEHHBIX €MY BCJIEJICTBUE MPOJIayKU TOBapa HEHA IJIEKAILIETO KaYeCTBa.

B OTHOLIEHWM TEXHUYECKH CIOXHBIX M JOPOTOCTOSIIIMX TOBAPOB TPEOOBAHUS
noTpeduTeNst 00 UX 3aMEHE Ha TOBAPhl aHAJTIOTUYHOW Mapku (MOJAENH, apTUKYyJa), a TaK¥kKe
0 3aMEHE Ha TaKHE€ K€ TOBapbl APYrol Mapku (MOJENH, apTHUKYJA) C COOTBETCTBYIOIIUM
MepepacuyeToM MOKYMHOM ILIEHbl IMOJIEKAT YAOBIETBOPEHUIO B cllydae OOHApYKEHHUS
CYLIECTBEHHBIX HEIOCTaTKOB TOBApOB. IlepeyeHb TEXHWYECKH CIOXKHBIX TOBAapoOB
yrBepxkaaerca [IpasurenscrBom Poccuiickon @enepanumu.

TpeboBanust moTpeOuTENs pacCMaTpUBalOTCS MPHU NPEAbSIBICHUN NOTPEOUTEIEM
TOBApHOIO WJIM KAacCOBOI'O Y€Ka, & B OTHOLIEHWM TOBApOB, HA KOTOPHIE YCTAHOBJIECHBI
rapaHTUWHbBIE CPOKH, - TEXHUYECKOTO MMACIIOPTAa WM MHOTO 3aMEHSIOIIErO €ro JOKyMEHTA.
B cBoro ouepenr mponaBen; o0si3aH BbIIATh MOTPEOUTENIO TOBApHbBIM Y€K WJIM HHON
JTOKYMEHT, yA0CTOBEpstOmMi hakT mokynku. OaHako 1. 5 c¢r. 18 3akoHa yka3bIBaeT Ha TO,
YTO OTCYTCTBHE y MOTPEOUTEINSE KACCOBOTO WIJIM TOBAPHOTO 4eKa JMOO MHOTO JOKYMEHTA,
YA0CTOBEPSIOMIMX (DAKT U YCIOBHS TOKYIKU TOBapa, HE SIBISETCS OCHOBAHUEM JIJISl OTKa3a
B Y/IOBJIETBOPEHUH €0 TPeOOBAHUM.

[Iponaser] (M3roTOBUTENb) WM OPTaHU3ALMS, BBIMOIHAOMAA (YHKIMN TpogaBLa
(M3roToOBUTENS) HA OCHOBAHUHU JIOTOBOpA ¢ HUM, 00S3aHbl IPUHATH TOBAP HEHAJIEKAILETO
KauecTBa y NOTpeOuTeNns, a B ClIydyae HEOOXOJMMOCTH MPOBECTH IMPOBEPKY KauecTBa
toBapa. [lorpeburens BnpaBe yuacTBOBaTh B MPOBEPKE KaueCcTBa TOBApa.

IIpy BO3HMKHOBEHHH CIIOpa O MPUYMHAX BO3HUKHOBEHHMSI HENOCTAaTKOB TOBapa
mpojiaBen] (M3roTOBUTENh) WJIM OpTaHW3alMs, BBITOJHAIOMIAS (QYHKIIMU MpOJaBIa
(M3roTOBUTENS) HA OCHOBAHUHU JOTOBOpA C HUM, 00s3aHbI MPOBECTH IKCIEPTU3Y TOBapa 3a
cBoit cuet. [loTpeOuTens BIpaBe OCHOPUTH 3aKIFOUCHHUE TaKOM AKCTIEPTU3BI B CyACOHOM
MOPSIZIKE.

Ecnu B pesynbpTaTe 3KCHEpPTH3bl TOBapa YCTAHOBJIEHO, YTO HEIOCTATKHM TOBapa
BO3HHMKJIM 10 BHUHE TMOTPEOUTENs, MNOTpeOUTENb O005S3aH BO3MECTUTH MPOAABILY
(M3rOTOBUTENIO) WJIM OpraHW3alliH, BBIMOJHAIONIEH (QYHKIMM mpojaBia (M3rOTOBUTEIS)
Ha OCHOBaHUU JOTOBOPA C HUM, PACX0JIbl HA TPOBEICHNUE KCIIEPTHU3bI, a TAKKE CBI3AHHBIC
C €€ IIPOBEAEHNUEM PacXO0bl HA XPAaHEHUE U TPAHCIIOPTUPOBKY TOBApA.

[loTpeOutens BhpaBe MNpPeabsSBUTH YCTaHOBIEHHBIE CT. 18 3akona «O 3amure mnpas
noTpeduTenei» TpedoBaHUS B OTHOLLIEHUH HEIOCTAaTKOB TOBApa, €ClIM OHU OOHAPYKEHBI B
TE€YEHUE TAPAHTUHHOTO CPOKA WIIA CPOKA T'OAHOCTH.



3akon «O 3ammMre mpaB MNOTpeOUTENEH» YCTaHABIMBACT CIEAYIOIINE CPOKHU
YIOBJIETBOPEHUS OTACIbHBIX TPeOOBaHUM MOTPEOUTENEH:

TpeboBanus notpeduTens Cpoku ucnonHeHus TpeOoBaHus
Ecnu cpok ycTpaHeHHs] HEIOCTaTKOB B
1. YcrpanuTh HEJOCTaTKU B TOBApe TOBape HE OIPEIEIEH B IOTOBOPE, TO
HEe3aMeUIUTEIHHO
2. [IpenocTaBUTh HA IEPUOJ PEMOHTA WJIH 3aMEHbI B teuenue 3-x aHel co THS MpeIbABICHUS
AQHAJIOTUYHBIN TOBApP JJIUTEIHLHOTO MOJIb30BAHUS TpeOOBaHUS

B teueHune 7 nHel co AHA IPENbABICHUS
TpeOOBaHMS; TPH HEOOXOTUMOCTH
JIOTIOJIHUTEIBHON IPOBEPKU KayecTBa — B
teuenue 20 qHel; Ipu OTCYTCTBUU
HE00X0AMMOT0 TOBapa — B TEUEHUE MecsIa

3. 3aMeHUTh TOBAp HEHAJIEXKAIIETO KaueCTBAa Ha HOBBIN
TOBap

4. BeImiatuTh IGHBIU TIPU TPEOOBAHUU O: a) COPa3MEPHOM
YMCHBIICHUU HOKyr[HOﬁ IO CHBI, 6) BO3MCHICHNH PAaCXOJ0B Ha
HCIIPABJICHHUEC HCJOCTATKOB TOBAapa HOTpe6I/IT€JI€M HIJIN
TPCTbUM JIMLIOM; B) BO3Bpare ynﬂaquHOﬁ 3a TOBap
HeHe)KHOﬁ CYMMEI, F) BO3MCIICHHUHA Y6BITKOB, IIPUYUHCHHBIX
HOTpC6I/ITeJIIO BCJICACTBUC IIPOJAKH TOBApPa HCHAJICKAIICTO
KadycCTBa

3aKOH MpeayCMAaTPUBAET OTBETCTBEHHOCTh MNPOAABLA 3a HAPYIICHHE CPOKOB,
YCTAHOBJICHHBIX U1 YyJOBJETBOPEHMs] TpeOOBaHUIl MOTpeOuTeNns. 3a HapylleHue
BBIIIEYKa3aHHBIX CPOKOB MPOJaBell (M3rOTOBUTEND) YINIAYMBAET MOTPEOUTEINIO 3a KAXK/IbIH
JI€Hb IPOCPOUYKH HEYCTOMKY B pa3Mepe OJJTHOTO MPOLIEHTa LIEHbI TOBAPA.

CornacuHo cr. 25 3akoHa P® «O 3amure mnpaB MOTpeOUTENC» MOTPEOUTEIIO
MPEAOCTABIEHO NPABO OOMEHATH HEMPOJOBOJILCTBEHHBIN TOBap HAAJIEKAIIEro KayecTBa
Ha aHAJOTMYHBIA TOBap Yy MpPOJABIA, Yy KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €CIH
yKa3aHHBIA TOBap He mojoiieln no gopme, radbapuram, ¢hacoHy, paciBEeTKEe, pa3Mepy WIH
KoMIuiekTauuu. [loTpedurens MOKET BOCIOJIB30BaThCS 3TUM MPABOM B TeueHue 14 qHel,
He cuuTas AHS NOoKynku. OOMEH HempoJOBOJILCTBEHHOIO TOBapa HaAJIeXkKalllero KayecTBa
MIPOU3BOJUTCS, €CIU YKa3aHHBIA ToBap He ObLI B YNOTPeOJEHWU, COXPAHEHbI €ro
TOBAapHBIM BHJ, MOTPEOUTEIHCKUE CBOMCTBA, TJIOMOBI, (paOpUUHBIC SPIBIKH, a TaKXKe
TOBapHbIl YE€K WJIM KacCOBBbIM Y€K, BbIJIAaHHbIE MOTPEOUTENI0 BMECTE C MPOJAaHHBIM
yYKa3aHHBIM TOBAPOM.

Opnako HEOOXOAMMO YYHUTHIBATh, YTO HE BCE HEMPOJOBOJILCTBEHHBIE TOBApHI
HAJUIeKAIEro KayecTBa MOJUIekaT OOMeHy WM Bo3BpaTy. llepedyeHb TOBapoB, He
nojyiexKamux oomMeny, yreepxkaaercs [IpaButrensctBoMm PD.

B cnyuae, ecnu aHamOTUYHBIN TOBap OTCYTCTBYET B MPOJIaXke Ha AEHb 0OpalleHus
MOTpeOuTENs K MPOJIaBIly, MOTPEOUTENh BIPABE [0 CBOEMY BBIOOPY PaCTOPTHYTH JOTOBOP
KYIUTU-TIPOAaXH M MOTpeOoBaTh BO3BpaTa YIJIAUEHHOW 3a yKa3aHHBIM TOBAap JEHEXHOU
CyMMbl HWJM OOMEHATH €ro Ha AaHaJOTMYHBIA TOBap MpPU TEPBOM MOCTYIUICHUU
COOTBETCTBYIOILIETO TOBAPA B MPOJIAXKY.

B Teuenue 10 gHel co THS NPeIbIBICHHUS
TpeOOBaHMS
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3amuTa npas norpeduTesei NPH BHINNOJHEHUH Pad0T M OKA3aHUHU yCJIyT

[IpaBa moTpedOuTeneit HEPEAKO HAPYIIAFOTCS MPHU BHITIOJIHEHUH Pa0OT U OKa3aHUU
yeiyr. [Ipu 3ToM ucmonHUTENb AMO0 HApyIIaeT CPOKU BBITIOJIHEHHS PadoT (OKa3aHUS
yCJIyT), JU0O0 BBHITIONHSAET paboTy (OKa3bIBaeT YCIYTy) C OMPEACICHHBIMU HEJIOCTATKaMHU.



3aKOH JOCTAaTOYHO YETKO pEeryjJupyeT BO3HHMKarliue oTHoueHud. [Ipexne Bcero, cr.27
YCTaHaBIMBAET O0A3aHHOCTH MCIOJIHHUTENS OCYIIECTBUTh BBIIIOJHEHUE pabOThI (OKa3aHUe
yCIyTH) B CPOK, YCTAaHOBJICHHBIA MpaBHJIAMU BBHIMOJHEHHS] OTACIBHBIX BHUIOB padboT
(OKa3aHMs OTIENBHBIX BHJIOB YCIYT), WJIX JOTOBOPOM O BBIMOJTHEHUH PabOT (OKa3aHHUH
yCIyT).

[TocnencTBust HapyIICHHUs] UCTIOJIHUTENEM CPOKOB BBIMOJIHEHHS pabOT (OKa3aHUS
YCIIYT) BBIPAXXAIOTCSL B TOM, YTO MOTPEOUTENH IO CBOEMY BBHIOOPY BIIPABE:

* HA3HAYUTh UCTIOJHUTEIIO HOBBIN CPOK;

* TIOPYYUTDH BBINOJIHEHUE PAOOThI (OKa3aHUE YCIyTH) TPETHUM JIHMIAM 332 PA3yMHYIO LIEHY
WIK BBINIOJIHUTh €€ CBOMMHM CHUJIaMH M MOTpeOOBaTh OT HUCIHOJHUTENS BO3MEIICHUS
MOHECEHHBIX PACXO/IOB;

* MOTPeOOBATh YMEHBIIIECHUS LIEHBI 32 BBITIOJHEHNE PaOOThI (OKa3aHUE YCIYTH);

* OTKa3aThCs OT UCTIOJTHEHUS JOTOBOPA O BBHIMOJHEHUU paOOThI (OKAa3aHUH YCIYTH).

[ToTpebutens BIpaBe MOTPEOOBATH TaKXXE TMOJHOIO BO3MENIEHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3W C HapylICHHEM CPOKOB BBHITIOJHEHHS paboOThl (OKa3aHUs
yciyrd). YOBITKM BO3MEIIAIOTCA B CPOKH, YCTAHOBJICHHBIC [UJIS1 YIOBIIETBOPEHUS
COOTBETCTBYIOIIHUX TPeOOBaHUN MOTPEOUTES.

Crenyer OTMETUTh, YTO IOJ HAapyLIEHWEM YKa3aHHBIX CPOKOB CT.28 3akona Pd
«O 3amure mpaB mNOTpeOUTENEH» MpemycMaTpuBaeT HapyIICHHE CpPOKOB Hadajga H
OKOHYAHMs BBIMOJHEHUS PaOOThl (OKa3aHUSI YCIYTH) U MPOMEKYTOUYHBIX CPOKOB
BBITIOJIHEHUSI pa0OThI (OKa3aHUsl YCIYyTH), a TAKXKE €CIIU BO BPEMs BBIMOJHEHUS PaOOTHI
(OKa3aHus yCIIYTH) CTAaHET OYEBUIHBIM, YTO OHA HE OYET BBIMOJIHEHA B CPOK.

[ToMmuMoO yKa3aHHBIX BBIIIE TMOCIEACTBUN HAPYIICHUS CPOKOB BBIMOTHEHUS
paboThl (OKa3aHUs YCIYrd) m. 5 cT. 28 ycTaHOBJICHA JOMOJHUTEIbHAS OTBETCTBEHHOCTH
WCIIOJIHUTEJIS, COCTOAIIAs B 00S3aHHOCTH BBIMUIATUTH MOTPEOUTENIO HEYCTONKY (TIEHIO) B
pasMepe TpexX MPOIEHTOB IIEHbI BHITIOJHEHUSI paOOThl (OKa3aHUsSl YCIYTH), a €Clid IIeHa
BBINIOJIHEHHSI paboOThl (OKa3aHUs YCIYTHM) JIOTOBOPOM O BBINOJHEHHUHU PadboOT (OKa3aHHUH
yCIIyT) HE ompeseseHa - o0mieil meHsl 3aka3a. Heycroiika (meHs) 3a HapylIeHHE CPOKOB
HayvaJia BBITIOJHEHHS paOOTHI (OKa3aHUs YCIYTH), €€ dTana B3bICKUBAETCS 32 KXKIBINA €Hb
(dac, eciii CpoK OIpeJieieH B Yacax) MPOCPOYKU BIUIOTH /10 Hayaja BHIMOJHEHUS padOThI
(oKa3zaHus yCIyru), €€ JTana WIM [OpeAbsIBICHUS MOTpeOuTeNeM TpeOOBaHU,
MPENYyCMOTPEHHBIX 1.1 cT. 28 3akoHa.

Bmecte ¢ Tem 3akoH OCBOOOXKIaeT MCHOJIHUTENS OT OTBETCTBEHHOCTH, €CIH OH
JIOKaXET, YTO HAPYIICHUE CPOKOB BBITIOJIHEHHS paOOThl (OKa3aHHS YCIyTd) MPOU3OIILIO0
BCJIE/ICTBHE HETPEOJI0JIMMOM CHIIBI WM N0 BUHE MoTpeduTens. Hapyienus co cTOPOHBI
WCIIOJTHUTEIISA TAaK)K€ MOTYT BBIPAXKaThCsl B HEJOCTATKAX BBHITTOJIHEHHON PabOThI (OKa3aHHOM
yciyrh). [Ipyu oOHapyKeHHH HETOCTATKOB B BBIMOJTHEHHOUW paboTe (OKa3aHHOW yCIIyTe) B
COOTBETCTBHH CO CT. 29 3aK0oHa MOTPEOUTENH BIIPABE 10 CBOEMY BHIOOPY MOTPEOOBATH:

- 0€3BO3ME3IHOT0 yCTPaHEHMsI HEJOCTATKOB BHITIOJHEHHON paboThl (OKa3aHHOM YCIIYTH);
* COOTBETCTBYIOIIETO YMEHBIIICHHSI IIEHbI BHITIOTHEHHOW pabOoTHI (OKa3aHHOW yCIyTH);
* 0€3BO3ME3HOr0 M3rOTOBJIEHUS JIPYroil BEUIM W3 OJHOPOAHOrO MaTepuajia TaKoro Ke
KauecTBa WM TOBTOPHOTO BhHIMOMHEHHsT paboTel. I[lpm sToM moTpedOuTens o00s3aH
BO3BPATUTDH paHee MEPEJaHHYI0 EMY UCTIOJHUTEIEM BEllb;

BO3MEILIEHUSI TTOHECEHHBIX MM PACXOJOB MO YCTPAHEHHIO HEJOCTATKOB BBIITOJHEHHOU
paboThI (OKa3aHHOM YCIYTH) CBOMMU CUJIAMH WJIA TPETHUMHU JIMIIAMH.

[Torpebutens BIpaBe OTKa3aThCS OT MCIOJIHEHHUS JIOTOBOPAa O BBHIMOJIHEHUU
paboThl (OKa3aHWW YCIYyTH) U TMOTPEOOBATH IMOJHOTO BO3MENICHHUS YOBITKOB, €CJIH B



YCTAaHOBJICHHBI YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBHITIOJHEHHON pPabOTHI
(OKa3aHHOW YCJIYTHM) HE YCTPaHEHBI HCIIOTHHUTENIEM, JIMOO OOHApYKEHBI CYyIIECTBCHHBIC
HEJIOCTaTKH BBITTOJTHEHHOW pPa0OThl (OKa3aHHOW YCIYTHM) WM HWHBIE CYIICCTBEHHBIC
OTCTYIUIEHUSI OT yciaoBUHM norosopa. [loTpeOurens BIpaBe MOTpeOOBATh TAKXKE MOJHOIO
BO3MEIICHHSI YOBITKOB, IPUYNHEHHBIX €MY B CBSI3U C HEJJOCTATKAMH BBITIOJITHEHHON PabOTHI
(oKa3aHHOM yCITyTH).

Henocratku, kak mnpaBuiio, OOHApYyXUBAIOTCS MPU TPUHSATUU BBIIOJIHEHHON
paboThl (OKa3aHHOW YCIyTH) WM B XOJI€ BBIMOJHEHHS paboThl (okazaHus yciayru). Ho
€CJIM OHU OOHAPYKUJIUCH BIIOCJIEJICTBHM, TO TPEOOBAHUS MOTYT OBITh NPEIAbSIBICHBI B
TEYEHUE rapaHTUIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B Pa3yMHbBIM CPOK, B Mpejenax JABYX
JET CO JHS TPHUHSATHS BBINOJHEHHON palOoThl (OKAa3aHHOW YCIYyrH) WM TSTH JIET B
OTHOUIEHUU HEIOCTAaTKOB B CTPOCHMM W WHOM HEIBIXKHUMOM HMyIllecTBe (m. 2 cr. 29
3akoHa).

Cnenyer uMeTh B BUJy, UYTO HUCIIOJHUTEIb OTBEYAET 3a HEAOCTaTKU, €CIU HE
JIOKaXKET, YTO OHU BO3HUKIIM MOCJI€ MPUHSITHUSL paOb0THI (YCIyrH) NOTpeOUTEIeM BCIIEACTBUE
HapyIIEHUs UM MPABHWI WCIIONIB30BAHUS pe3ynbTaTa paboThl (YCIyTH), ASHCTBUN TPETHUX
JIVIL] WIK HEMIPEOOTUMOU CHUIIBI.

B cityuyae BbISIBI€HUS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIyTrH) NOTPEOUTENb
BIpaBE MPEAbSIBUTH HUCIOJHUTEI0 TpeOoBaHWE O O€3BO3ME3IHOM YCTpaHEHUU
HEJIOCTATKOB B IMpeJeiaX YCTAHOBICHHOTO Ha pe3yJbTaT padoThl (YCIyTrH) CpoKa CIy>KOBI
WM B TEUCHHE JICCATH JIET CO JHS MPUHATUA pe3ysibTaTa padoThl (YCIyTrH) MOTpeOUuTesem,
€CJIM CPOK CITY>OBI HE yCTaHOBIIEH (11. 6 cT. 29).

Pabora MoxeT BBIMOJHATHCA W3 Marepuaina ucnojgHurens (cr.34) wm u3
Marepuaia (¢ Bempio) norpedutens (ct.35). BaxkHo 0TMETHUTh 0COOCHHOCTH BBITIOJIHEHUS
paboThl M3 Marepuaiia (¢ Bempio) nmorpedurens: B coorBercTBuu ¢ m.1 ¢r.35 3akona PO
«O 3ammTe mNpaB moTpedOUTENel» B Claydyae TOJHOW WM YaCTUYHOM yTpaThl
(moBpexaeHus1) MaTeprana (Belln), UCTIOIHUTEIb 00s13aH B TPEXTHEBHBIN CPOK 3aMEHUTh
€ro OJHOPOJHBIM MaTepuajioM (BEI[bI0) AaHAJIOTUYHOTO KadyeCTBA M MO JKEJIAHUIO
MOTPEOUTENSI U3TOTOBUTH U3JIEIUE U3 OJTHOPOJIHOTO MaTepualia (BElly) B pa3yMHbBIN CPOK.
[Ipu oTCyTCTBUM OJTHOPOJHOTO MaTepuasa (Bellyd) aHAJIOTUYHOTO KaueCTBA UCTIOJHUTEIb
00s3aH BO3MECTUTH MOTPEOUTENIO ABYKPATHYIO IIEHY YTPAueHHOro (IMOBPEXAECHHOTO)
Marepuaa (BeIn), a TAK)Ke pacxXo/bl, IOHECEHHBIE MOTPEOUTEIEM.

Ilena yTpaueHHOTO (IMOBPEKIECHHOT0) MaTepuala (BEIIr) ONMpPeaesieTcsl, UCXOs
W3 IeHBl Marepuana (BEIIH), CYIIECTBOBABIIEH B TOM MeECTe, B KOTOPOM TpeOOBaHHE
MOTPEOUTENS TOKHO OBLIIO OBITH YIOBJIETBOPEHO MCIIOJHUTENIEM B JIEHb JTOOPOBOJIHHOTO
YIOBIIETBOPEHUSI TAKOTO TPEOOBAHMS WJIM B JICHb BBIHECEHHUS CYJEOHOTO PEIICHHS, ECIH
TpeboBaHMe MOTpeduTeNss JOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

Ilena wmarepuama (Bemy), TEpeNaBacMOr0 HWCIOTHHUTENIO, OMpENeseTcs B
JIOTOBOPE O BBIMOJHCHUH pa0OThl WM B HWHOM JOKYMEHTE (KBUTAHIIMHU, 3aKase),
MOATBEPKIAIOIIEM €TI0 3aKI0UYEHUE.

3aKOH yCTaHaBIMBAET CPOKH yJIOBJIETBOPEHUS OTAEJIbHBIX BUJIOB TpeOOBaHUH (CT.
31), 3akperisieT npaBo NOTPEOUTENS 0TKA3aThCA B JIFOOOE BpEMsI OT UCTIOIHEHUS JOTOBOPa
O BBINOJIHEHUU padboT (okazaHuM yciyr) (cr.32), peryJiupyeT OTHOIICHHUS MEXIy

noTpebuTeneM M UCTIOTHUTENIEM IIPU COCTABICHUN TBEPAON WM MPUOIU3UTEITEHON CMETHI
(cT.33).



