Tema 1.

[lonsiTHe Typriponykra.

CtpyKkTypa 1 ypOBHM TYpIIPOIYKTA.

1. TypuCTCKHil MPOAYKT KaK KOMIIJIEKC TOBAPOB U YCIIYT, HOTPEOISIEMBIX TYPHUCTOM.

DakTopsl,

BIIUSIIOLIME HA KAYECTBO TYPIPOJYKTA.

2. YpoBHU TypIpOJyKTa: TYpPIPOAYKT TypoIriepaTopa Win TypareHTa; TyplpoayKT

TYpPUCTCKOTO

00BEKTa; TYPIPOAYKT TYPUCTCKOTO IIEHTPA WU JICCTUHAIIUH B II€JIOM; HAllMOHATBLHBIH

TYPIPOIYKT.

CTpyKTypa HallMOHAILHOTO TYPUCTCKOTO MPOAYKTA C TOYKU 3pEHUs (aKTOPOB,

Typuctckyro nesTebHOCTh MOXKHO pacCMaTpUBaTh KakK JesTEIbHOCTh OPraHU3aTOPOB TypU3Ma (TypoIepaTopoB U
TYypareHToB) 1o (HOPMHUPOBAHUIO MPOIYKTA MOTPEOICHHSI - TYPUCTCKOTO MPOIYKTA, C OJTHON CTOPOHBI, U
NeSITeNIbHOCTh TYPUCTOB, MOTPEOIISIFOIINX 3TOT MPOIYKT - ¢ APpYroi. TypucTcKkuii mpoayKT - OCHOBA TYPUCTCKOTO
MIPEJIOKEHUS U Typa.

Typuctckuii mpoayKT- COBOKYITHOCTh BEIIECTBEHHBIX (ITPEIMETOB MOTPEOICHNS) U HEBEIIECTBEHHBIX (B opme
YCIIYTH) IOTPEOUTEIHHBIX CTOMMOCTEH, HEOOXOIMMBIX IS YIOBICTBOPEHHS MMOTPEOHOCTEH TypHUCTa,
BO3HUKAIOIIUX B TIEPUOJI €r0 TYPUCTCKOTO MYTELIESCTBUS U BBI3BAHHBIX HMEHHO 3TUM MyTEIIECTBHEM.

['11aBHBIN UCTOYHUK TYPUCTCKOTO MPOAYKTA - TYPUCTCKUE pecypchl. CorjacHO ONMpeAesICHHUIO, COJIEPKAIIEMYCs B
®OenepanbHOM 3aK0HE OT 24 HOs0ps 1996 1. Ne 132-D3 «O06 ocHOBax TYpHCTCKOU AesTenbHOCTH B Poccuiickoii
®enepanum» (B pen. or 5 ¢pespans 2007 r.), IO TYPUCTCKUMH PECYPCAMUIIOHUMAIOTCS IPUPOIHEIE,
UCTOPUYECKHE, COLMANbHO-KYIbTYPHBIE 00BEKTHI, BKIIIOUAIOIINE OOBEKTHI TYPUCTCKOTO MTOKAa3a, a TAK)KE UHBIE
00BEKTHI, CIOCOOHBIC YIOBJICTBOPHUTH JyXOBHBIC U HHBIE TIOTPEOHOCTH TYPUCTOB, COJICHCTBOBATH IO ISP KAHUIO
WX JKU3HEJESATEILHOCTH, BOCCTAHOBICHUIO U PA3BUTHIO UX (DU3MUECKUX CHIL.

PecypcHast ocHOBa Kak HCTOYHHK TYPUCTCKOTO MPOAYKTa MOXKET OBITh MPEJCTaBICHA CICTYIONUM 00pa3oM:
TYPUCTCKHE PECYPCHI, BKIIOYaeMBbIE MPSMO UITU OMIOCPEOBAHHO B OOBEKT Typa; MaTepHalbHbIE U
HeMaTepuaabHble 00BEKTHI, BKIIIOUYAsl TOBAPHI, @ TAK)KE COMYTCTBYIOIINE YCIYTH, IPeIHa3HAYCHHBIC IS
yIIOBJIETBOPEHHUS MOTPEOHOCTEH TYPHCTOB MIIH COMPOBOKIAIOIIIE MPOIIECC TOTPEOICHUS UMHU TYPUCTCKUX YCIIYT;
TYPHUCTCKHE YCIIYTH, HalpaBJIEHHbIE HA OPTaHU3AIIUI0 TTOTPEOJICHHS TYPUCTE KOTO ITPOYKTa TOTPEOUTENEM -
TYPUCTOM.

CrnenoBaTebHO, TYPUCTCKUHM TIPOIYKT UMEET TPU UCTOUHHUKA:

1) mpupoaHbIE peCypChl;

2) yHopsIoO4eHHYIO CUCTEMY 3HAHUN U TEXHOJOTUN TypuU3Ma U TYPUCTCKOTO 0OCITYKHBaHNS,

3) opraHuM3aIoHHO-TIPABOBYIO CTPYKTYPY MPEAIPUITHIA U TIOJTOTOBICHHBIN MEPCOHAN MPEANPUITHH ceps
TypHu3Ma, TYPUCTCKOM MHIYCTPUHM CMEKHBIX OTPACIIeH, CIIOCOOHBIN CITYKUTh YIOBIETBOPEHUIO TYPUCTCKOTO
uHTEpeca U ObITh 00BEKTOM MOTPEeOICHUS BCEX YPOBHEH.

TypucTckuii MpOIYKT - KOMIUIEKC TYPUCTCKHUX YCIIYT, paboT, COMPOBOKIAIOITUX MPOIECC TTOTPEOICHHS
TYPUCTCKHUX YCIyT, U TOBapoB. Kaxk/1ast U3 3TUX COCTaBJISAIOIIMX UMEET CBOE 3HAYEHUE U HEMPEMEHHO TAPMOHUYHO
nonosHseT apyrue. CienoBarenbHO, TYPUCTCKAM MPOIYKT COCTABIISIOT:

- YCJIYTU TYPUCTCKOW UHJIYCTPUH - TYPONIEPATOPOB U TYpareHTOB, IEPEBO3KU, CUCTEMbI TOCTEIPUUMCTBA,
aTTPAKIIMU U 3PETHUIIHBIX MEPOIIPUATUH, YCIYTH 0c000T0 pona (oOydeHue, JeueHue u Jap.);

- paboTBI, COMPOBOKAAIOIINE MPOIIECC MOTPEOTCHUS TYPUCTCKUX YCIYT U MIPSIMO WITH OMIOCPETOBAHHO BIIUSIOIINE
Ha 3QPeKTUBHOE MOTPEOICHHUE YCIYT;

- TOBApBI, SIBJISIOIINUECS HEOOXOUMBIM JIEMEHTOM, YIOBIETBOPSIONUIUM MOTPEOHOCTHh TYPUCTOB B TpaTe
HAJTMYHBIX JCHEKHBIX CPEJICTB.

TyprpoyKT UMeeT 4eThIpe XapaKTEPUCTUKHU, OTINYAIONINE YCIYTY OT TOBapa.

Bo-nepBbIX, HEOCA3aEMOCTh YCIYT - UX HEYJIOBUMOCTH HIIM HEMATePUAIBbHBIN XapakTep 03HAYAET, UTO UX
HEBO3MOKHO MPOJAEMOHCTPUPOBATh, YBUIETh, TPAHCIIOPTUPOBATH, XPAHUTH U JP.

Bo-BTOpBIX, HEPA3PBIBHOCTH MPOU3BOACTBA U MOTPEOJICHUS - B OTJIMYUE OT TOBAPOB YCIYTH HEJIb3s TPOU3BECTH
BIIPOK M XPAaHUTh, OKa3aTh YCIYT'Y MOKHO TOJIBKO TOTJa, KOT/Aa MosBisieTcs KiueHT. C 3TOi TOUKHU 3peHHUs
MIPOU3BOJICTBO U MOTPEOJICHUE YCIYT TECHO B3aUMOCBSI3aHbI U HE MOTYT OBITh Pa30pPBaHBI.



B-TpeTbux, U3MEHUMBOCTH - KAYECTBO OKA3aHUS YCIIyT BapbUPYETCs U 3aBUCHUT OT YPOBHS pOodeccCHOHATN3MA
MIPOU3BOIUTENIS, €TO0 KOMIIETEHTHOCTH, 100p0OKENaTeIbHOCTH, BEXKIIUBOCTH 1 KOMMYHUKA0EIHLHOCTH €ro
IIepCOHAa, a TAKXKe OT y4eTa MHIUBUAYAJIbHBIX TPEOOBAHUHI KaXKJOI0 OKYIAaTEsL.

B-ueTBepThIX, HECIOCOOHOCTH K XPAHEHUIO - YCIYT'HM HEBO3MOXKHO IMPOU3BECTH BIIPOK WM CKJIAJHPOBATH,
BO3HHUKAET IIPOoOJIeMa JOCTHIKEHHUS] PABHOBECHUS MEXK/1y CIIPOCOM U MPEITI0KEHUEM.

OnHako TypHIpoAyKTY Hapsdy CO Cenn(PUISCKIMU XapaKTePUCTUKAMU YCIIYT TPUCYIIH OTINYUTEIIbHBIC
0COOEHHOCTH:

- CUTYAIlHOHHOCTh TYPYCIYT'H, IPEIOCTABIIEMON €IMHOBPEMEHHO M MEHSIOIIEH XapaKTePUCTUKHU IIPH IIOBTOPHOM
o0palleHNH K yCIIyTe;

- HHAMBUYAIbHOCTb YCIYT'H, HOCKOJIBKY J1aXKe B YCIOBUAX MAaCCOBOM OpraHu3alMy TypoB TypdHupMa rorosa
BBITIOJIHUTH MHMBHIyaJIbHBIE 3aIIPOCHI KIIMEHTA;

- Pa3JINYHOCTh CBOMCTB NOTPEOUTEIBLHOM CTOMMOCTH TYPIPOJYKTOB, IOCKOJIBKY IPU IPUHATHH PELICHUS O
MOKYIIKE TYPIIPOAYKTA CaM OH €Ille He NMEET YETKMX KaueCTBEHHBIX XapaKTEPUCTUK, OHU OyIyT BBISBICHBI JIUIITb
IIPU OJIYYEHUH YCIIYTH;

- HEOIIPEICJIEHHOCTh ¥ OTHOCHTEIbHASI aHOHUMHOCTh UCTOYHHKA KOMILIEKCA YCIyT, KOTOpPBIE OyIyT OKa3aHbI
TYPUCTY, NOCKOJIbKY TYPUCTCKHUE YCIYTH OKa3bIBAIOTCS CAMBIMU PA3JIMYHBIMU NPEIIPUATHAMU U YUPEKICHUSIMU;
€My M3BECTHA JINIIb TyphupMa, MPoJaBIas TYpPIpOIyKT, TApAaHTUPOBABIIAsT KOJIMYECTBO YCIYT, KOTOPBIE €IIe
OyAyT IIpeI0CTaBIICHBI,

- (heHOMEH HACHINICHHS, BO3HUKAIOIINI B CBSI3M C CE30HHBIMU KOJICOAHUSIMH CITPOCA, BCIEJCTBHE YETO
BBIJICJIAIOTCS BBIPAKEHHBIE TYPUCTCKHE PAiOHBI M 30HBI;

- TYPIPOIYKT CO3AAETCS YCHIUSIMHI MHOTUX OPTaHU3aLUH, KaKAas U3 KOTOPBIX UMEET COOCTBEHHBIE METOIbI
paloTsl, cnenuduyeckre NOTpeOHOCTH U PA3IUUYHbIE KOMMEPUECKHUE LIENH;

- IOKYyMAaTesb IPEOI0JIEBAET PACCTOSHUE, OTACISAIONIEE MECTO IPUOOPETEHHS TYPUCTCKOTO IIPOAYKTa OT MECTa
ero rnoTpedaeHus, clie0BaTeIbHO, TYPUCTCKUE YCIYTH U TOBAPBI MOT'YT OBbITh PeaIn30BaHbl TOJILKO TOT/A, KOTAA
noTpeOuTeNs OyIeT TOCTaBICH B MECTO UX MTPOU3BOJICTBA;

- oOpa3oBaHue J10X0/1a MOTpeduTenel, npeHa3HaueHHOTro JJIsl MPUOOPETEHHs TYPUCTCKUX YCIYT U TOBApOB,
peryaupyeTcst yCIOBUSIMHU CTPAHbI IOCTOSTHHOTO IPOKUBAHMSI, XOTSI CaM TPOIIeCC MOTpedIeHus GopMupyercs
YCJIOBUSMH CTPaH BPEMEHHOTO MPeObIBaHUS UM MUPOBBIMU LIEHAMU;

- IoTpebJIeHne TypUCTOB BKIIIOYaeT OJ1ara, ojydyaeMble Kak OecIIaTHO, TaK U pealin3yeMble Ha MECTE;

- B IIpoIiecce TypHU3Ma NOTPeOUTENh HECET pacXo/ibl Kak Ha YJOBJIETBOPEHUE MOTPEOHOCTEN, HE 3aBUCSIIUX OT
npeOBIBaHUS BHE JOMa, TaK M BBI3BAHHBIE CAMUM ITYTEIIECTBHEM;

- IIpolecc NoTpeOIeHUs TypUCTa BCErla OrpaHMYEeH BO BpEMEHH U IpocTpaHcTBe. bonbioe 3HaueHne uMeeT
(hakTOp CE30HHOCTH;

- HEOIIPEJIeIEHHOCTh M CYyOBbEKTUBHOCTh KPUTEPHEB KaueCTBA TYPIPOIYKTa, KOTOPOE MOMHUMO MPSIMbBIX
MoKa3aTeJiei 3aBUCUT OT psijia IEPEMEHHBIX (MO/1a, COCTOSTHUE 3I0POBbBsI KIIMEHTA, BPEMs CYyTOK, CE30H,
IPUPOJIHBIE YCIOBHS, TIOr0/a);

- 3HAYUTEIHHOE BIMSHIE HA KAUECTBO TYPIPOYKTa OKa3bIBAIOT BHEITHUE (DaKTOPBI, UMEIOIINE (POpPC-MasKOPHBIN
XapakxTep, T.€. He 3aBUCSILUE OT BOJIM U ICHCTBUIA IPOIaBLA U MTOKYMAaTeNeil — Moro/ia, MpupoIHbIE YCIOBUS,
CTHXUIHBIE Oe/ICTBUS, KATAKIM3MBI, TEPPOPHU3M, IMTOJUTHIECCKHE KOHMIUKTHI U JIp.

CrenanicTaMy BBIAEICHO HECKOIBKO OTPEOUTEIBCKIX CBOUCTB TYPUCTCKOTO MPOAYKTA!

- TOCTENPUUMCTBO - BKJIFOYAET JOCTOMHCTBO, YBAKEHUE U JIIOOE3HOCTD MEPCOHAIA;

- 000CHOBaHHOCTbD - MPEIOCTABICHNUE BCEX YCIYT JOHKHO COOTBETCTBOBATD LIEJIM MYTEIIECTBUS TYPHUCTA;

- HAJIGKHOCTH - COOTBETCTBHUE (DAKTUUECKH MTPETOCTABISIEMOTO Ty PUCTY MPOAYKTa pEKIaMe, TOCTOBEPHOCTh
uH(pOpMaINH;

- 3(h(peKTUBHOCTD - TOCTHKEHUE HanbOoblero agpdexra A TypucTa Ipyu MUHUMH3AIMH €0 PacXo0/i0B;

- LIEJIOCTHOCTbD - 3aBEPIICHHOCTh TYPIPOAYKTA;

- ICHOCTB - TOTPEOJICHNE TYPIPOAYKTA, €ro HAIIPAaBIEHHOCTH JIOJHKHBI OBITh TIOHSATHBI M TYPHUCTY, U
MIPOU3BOIUTEIIO;

- IPOCTOTA B IKCIUTyaTallMH - BO3MOXHOCTb JIETKO OOHAPYKHMBATh OLIMOKH B TEXHOJOTHH O0CITYKUBaHUS;

- THOKOCTD - TYPIPOAYKT JOJDKEH MPeaycCMaTpUBaTh BOZMOKHOCTh 3aMEHbI T€X WJIM UHBIX YCIYT, YTOOBI OBITH
OPHEHTUPOBAHHBIM Ha Pa3HbIX MOTPEOUTENCH;

- TIOJIE3HOCTH - CIOCOOHOCTH CIYKUTh JOCTH)KEHUIO KaKOM-THO0 1eNH, YAOBIETBOPATH NOTPEOHOCTH
OTIpeICJICHHOM IIeJIEBOM T'PYIIIBI TOTPEOUTENCH.



[To cBoe€# CTPYKType TYPUCTCKUI MPOIYKT UMEET HECKOJIBKO XapaKTEPHBIX YPOBHEU. ITO MPOAYKT: EAUHUYHOTO
MIPOU3BOIUTENIS YCIIYT, padOT MM TOBAPOB; TPYIIIBI OJJHOPOAHBIX MIIM PA3HOPOIHBIX MPOU3BOAUTEIICH;
TYPUCTCKOM OTpaciu; AeCTUHALUHU (COBOKYITHBII MPOJIYKT HECKOJIBKHUX OTpaciieil M peCypCHbIX UICTOYHHUKOB);
H&I.[HOHEUILHBIIZ MNPOAYKT, T.C. CTpAHbI WJIX PETUOHA.

TypOopoayKT COCTOUT U3 TPEX COCTABIISIIOIIMX €r0 KOMIIOHEHTOB (PUCYHOK 1): TYpUCTCKUX yCIyT; padoT,
COIIPOBOXKIAMOIIUX MPOIIECC MOTPEOICHUSI TYPUCTCKUX YCIIYT; TOBAPOB, MOTPEOIIEMBIX B TYpE U BHE paMOK Typa.

TYPUCTCKUA NPOAYKT
-z :
Y Y ’ Y

TYPUCTCKUE YCayTV TypueTokme paborns TypucTcxkme Tosapsl

—  BpoHuposanue — Doroycnyrmn -— Cysenupui

— [lepenoaxa — Crpaxosanue — CHapaxesve

—  Pasmelenne — Wnbopmawmonme Norpeburenscxue

— Nutakve: — QuHaHcoBLIe ::apu

L ATTpaxim L Bankosckmeycyru | Do 0BaR TEKHWKA
- Opexna

Pucynok 1. KOMIOHEHTBI TYypHUCTCKOTO IPOAYKTA.

Psin crienuanucToB 0OTMEUAIOT, YTO TYPIPOAYKT COCTOUT U3 TPEX OCHOBHBIX JIEMEHTOB:

1) coOCTBEHHO Typ — TYpPHUCTCKas OE3/1Ka 110 OINPEIEICHHOMY MapIIPyTY;

2) NONOJIHUTENbHBIE TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH (IIepeBO3Ka, pa3MellleHle, MTUTaHue, SKCKYPCUOHHAs U
KYJIbTypHO-pa3BIieKaTeIbHas IPOTPaMMBbl);

3) ToBapbl — NpPEAMETHI OTPEOICHHUS.

CTpyKTypa TypUCTCKOTO IPOAYKTa (PUCYHOK 2).

TYPUCTCKUAW NPOAYKT
I : '
v . v v
AononHUTEeNbNbIe Typ ToBaps!
TYPUCTCKME YCNYriA + *
TypUcTCKUit NakeT Komnnexc yenyr

Ha TYPUCTCKOM MapLIpyTe

P TYPHCTCKItIA MEPLLPYT

Cpoku e S

Pucynok 2. CTpykTypa TypHUCTCKOTO TPOIYKTA.

CTpyKTypa TypUCTCKOI'O MPOIYKTa Yallle BCEro OLEHUBAETCS C TOUKU 3pEHHUs ero npouspoaurteneil. OqHako Mao
BHUMAaHHMS yJIEJISETCS MPoOIIeMe CTPYKTYPUPOBAHHS TYPIPOIYKTA C TOUKH 3pEHUs MOTpeOHuTeNs. A Belb MIMEHHO
OT HEro 3aBUCHUT yCIEX TypIPOAYKTa MU €ro IpoBall Ha TypuUCcTCKOM peiHKe. .M. OnonueHoB npeacraBun
CTPYKTYPY TYPIPOAYKTa C TOUKHU 3PEHUS TOTPEOUTEINS B BUAE CXEMBI (PUCYHOK 3).
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Pucynoxk 3. CTpyKTypa TypUCTCKOTO MPOAYKTA C TOUKU 3PEHUS TOTPEOUTENCH.

CrpyKkTypa poyKTa BKIIOYAET B c€0sl IBE YACTHU: PO NPOAYKTa — ero (yHKIMOHAJIbHbIE CBOMCTBA U
XapaKTePUCTUKH U «(PUPMEHHYIO0 000JI0UKY» IPOAYKTA, Ky/la BXOIAT ICTETUUYECKUE MI0KA3aTeId KauecTBa,
mokaszaresn KOM(pOPTHOCTH, MapKa, TapaHTHH, UMHIDK. «O00JI09Ka» HHTEpECYeT TYpUCTa B OOJIBIIEH Mepe, TaK
KaK OH BBIMTPBIBACT OT €€ KauecTBa, UMEHHO «000JI0YKa) 00eCIeynBaeT MOJHOE, 3aBEpIICHHOE YJOBJIETBOPEHUE
OT TYPUCTCKOM YCIYTH.

OCHOBHBIE 2JIEMEHTBI TYPUCTCKOTO NpoaykTa. OCHOBA TYPIPOAYKTa — TYPUCTCKUE YCIyrd. Pa3HOBUIHOCTD
TYPUCTCKOH YCIIyTH — pa3iInyHOro pojaa padotsl. K kaTeropuu paboT OTHOCAT Bce U JI00bIe BUABI pabOT
IIPEAIPHUATHI TYPUCTCKON UHIYCTPUHU U CMEXHBIX OTpAciel, IPSMO UM OIIOCPEAOBAHHO HAIIPABJICHHbIE HA
YZIOBJIETBOPEHUE MOTPEOHOCTEN TYPUCTOB B IIPOLIECCE TYpU3Ma, OAHAKO HE OTHOCSIINECS K TUIIHYHBIM
TYPUCTCKUM yCIyraMm. OTH HETUIIMYHBIE TYPUCTCKHE yCayra U paboThl CHOCOOCTBYIOT MOTPEOJICHUIO TUITHYHBIX
TYPUCTCKHX YCIIyr. K HUM OTHOCSATCS B IIEPBYIO OUEPEIb YCIYTH MPEANPUATAN OaHKOBCKOW U (PMHAHCOBOM
cepsl, CUCTEM CBSI3H, IPOKaTa aBTOMOOUIIEH, PEMOHTHBIX MACTEPCKUX, IPadeyHbIX, (hoTOI1a00paTOpHil,
MEAUIMHCKUX YUPEKICHUH, yX0/a 3a 1eThbMH, CTpaXOBaHUS U JIp.

TypnpoayKT MOKeT TakXKe BBICTYNaTh B (hopMe TypUCTCKOro ToBapa. Iloa TypucTckum ToBapoM NOHUMAETCs
MPOJYKT TPyJa MPOU3BOACTBEHHBIX C(hep NeATENbHOCTH 00BEKTOB TYPUCTCKON HHPPACTPYKTYPHI, CO3JaHHBIN IS
IIPOJAKH U NIPEJHA3HAYECHHBIN I UCTIOJIb30BaHUs IPEUMYIIECTBEHHO TypuUcTaMH. TypUCTCKUI TOBAp B CBOIO
ouepenb KiaccupuuupyeTcs Ha cneruduuecknit u Hecrienuduyeckuii. K cnenupuyeckumM MOKHO OTHECTH
TOBaphl TYPUCTCKO-CYBEHUPHOTI'O Ha3HAUSHMSI: MTAJIATKHU, PIOK3aKH, CAJIbHbIE MEIIKH, reorpaduueckue KapThl U
Jpyroe TYpUCTCKO-CIIOPTUBHOE CHApsDKEHUE, a TAK)Ke BCIO CYBEHHPHYIO npoayKuuio. K Hecnenupuiyeckum
TYPUCTCKUM TOBapaM MOTYT ObITh OTHECEHBI BCE TOBAPHI, KOTOPhIE B PETMOHE TYPUCTCKOIO MPEObIBAaHUS CTOST
CYUIECTBEHHO JEIIEBJIE, YEM B PETHOHE OCTOSTHHOTO MPOKUBAHUS TYPHUCTA.

PaccmarpuBas TypnpoIyKT Kak MMakeT OJar, MOXKHO BBIACTUTb TP €ro YPOBHS.

Il yposeHs Fapawrnn
Il yposesis Yooyrn

| ypoReHs
Pexnama,
YposeHs TpascnopT Boamox-
xasecTsa NpwoT W TROTIS SH At HOCTE
Pagsaneuyenne KpenuTa
Neveune

Nuroret

Vinaox
CrpaxosaHue




B yactHOCTH, pa3paboTuuKy TypHnpoOAyKTa MpeaiaraeTcsi BOCIPUHATH UACI0 €r0 CO3JJaHus Ha TPeX dTarax.

Ha nepBoM starne (ypoBHE) olpeaenseTcs, Kakoi MpoayKT OyaeT npuoOperaTh MOTeHIUAIbHBIA TOTPEOUTENb
UCXOJs U3 CBOUX MOoTpeOHOoCTel U 1esield. COOTBETCTBEHHO AP0 OYAYIIEro TYPIpPOAYyKTa JOJKHBI COCTABIIATh
0a30BbI€ yCIYI'H — TPAHCIIOPT, pa3MeIIeHUE, pa3BIeYCHUE, JeUeHUE, SKCKYPCHH U T.1I.

Ha BTopom sTane (ypoBHE) TypUCTCKOE MPEAIPUITHE JOHKHO CAETIaTh TYPIPOTYKT TOTOBBIM ISl peaiu3aluu 1
MPUBIICKATEIBHBIM JIJIsI KIIMEHTOB. [ 3TOro HeoO6X0 MmO, YTOOBI OH COOTBETCTBOBA PSIIY YCIIOBHIL: 00anan
HaOOPOM Pa3HOOOPA3HBIX YCIIYT, ONPEAIEHHBIM YPOBHEM KadecTBa, UMeN MPOTyMaHHbIA UMUK, ObLI
MOJIKPETICHHBIM PEKJIaMOid, HH(POPMaIUeH U MponaranIuCTCKUMU MEPOTIPUATUSIMHU.

Ha tpetrsem stare (ypoBHE) CO3AaHHBIN TYPIPOIYKT HEOOXOAUMO MOJIKPEIUTH OMPe/IeICHHBIMU TapaHTUSIMU
TOT0, YTO MOTPEOUTENH 0053aTEIHHO MOIYUUT TUIAHUPYEMbIE UM BBITO/bI B IOJTHOM 00bEME, a B ClIydae
BO3HUKHOBEHUS HETATUBHBIX CUTYallMi BCE MOTEPH OYAYT KOMIEHCUPOBaHbL. K TaKMM rapaHTHSM 4Yalle BCEro
OTHOCST BO3BpAT JCHET, MOJIHOTY U KAYECTBO YCIyT, CTPaXOBaHUE, CKUKHU, PACCPOUKY IIIaTeKel U T.1.
CornacHo apyroii TOUKe 3peHUs Ha TYPIPOIYKT KaK 3alaHHBII HA0Op TYPUCTCKHUX YCIIYT, B HEM TaKKe
BBIICTISIIOTCS TPU YPOBHS: IPOAYKT IO 3aMbICTY, IPOAYKT B PEaibHOM UCIIOJIHEHUU U MPOAYKT C MOAKPEINIEHUEM

(pucyHox 5).

lit yposaie Mpoayxr ¢ noaxpennexsnem e
KawecTao o8CnyRURAHUE KITUBHTOR
llyposess  MpoaykT B pEAnsSHOM WCTIONHEHWH
| yposess 3
D opmaLms Komdpops Mpoayxr ;mm:; C&op&c;b
MpecTux No 3ambicny OGCNWM
IKOHOMHYHOCTH Briro/in e
BesonacHocTs Brieuarnarns
KOHCYNETALMMK KNMeHTOB

B ocHOBe 1106010 TypUCTCKOTO MPOAYKTA JIEKUT HEOOXOAUMOCTh YJOBJIETBOPEHHUS KaKOW-T1100 MOTpeOHOCTH,
[I03TOMY CYIIHOCTb ITPOJYKTA COCTABIIET 3aMbICE, T.€. HAIIPABJIIEHHOCTh TOBapa Ha PELICHUE ONPEAEICHHON
pOOJIEMBI, YI0BJIETBOPEHUE KOHKPETHOM HYX]IbI TOoTpebuTens. CinenoBaTenbHO, s TYPUCTCKON
aJIMUHHUCTpalUY O0JIbIIIOE 3HAUEHHE UMEET MPECTABICHUE U pAacpOCTPaHEHNE He CBOMCTB CaMOro MPOAYKTa, a
peasibHOM MOJb3bI (BBITO/bI) OT HETO JUIs TOTPEOUTEIIS.

Ha sToMm sTamne TyprnpoAyKT it HOTPEOUTENS elle He CYIECTBYET, KIMEHT aHAIM3UPYET TyPIpPOAYKTa, KOTOPbIE
IpejiaraT eMy pa3jiudHble TyphupMBbl, Ha MPEIMET pealbHOM MOJIb3bl U BBITO/bI A5 ce0s. Ha mepBom atare
(bopmupyeTcs coiepiKaTeNIbHasi CTOPOHA TYPUCTCKOTO NMPOYKTa, OTOBAPUBACTCS MMOJHBIA HA0Op yCiIyT, B
CO3HAHHHM MOTPEOUTENS UAET CPABHUTEIBHBINA aHAIN3 MPEANOoIaraéMblX BbIr0/l U (aKTHYECKOW CTOMMOCTH
MIOTEHLIMAJIBHOTO MTPOYKTa.

Poccus pacnonaraer Teics4aMy pa3iIn4HbIX IPUPOAHBIX U HCTOPUKO-KYJIBTYPHBIX JOCTONPUMEYATEIBHOCTEN,
cpeau HuX 6osee 30 MPUPOIHBIX HALMOHAIBHBIX MTAPKOB, MTOYTH 2 THIC. My3€€B, 79 My3eeB- 3alI0BEHUKOB,
OOIIMPHBIE U HETPOHYTHIE TEPPUTOPUU TUKOU TIpUposl. B circok o0bwekToB Beemupnoro Hacnenus FOHECKO
BKJIFOYEHO 13 00BeKTOB KynbTyphl U Npupo bl Poccun: Mockosekuii Kpemis, Kpacnas [Tnomans, Uctopuueckuii
nentp Cankrt-IletepOypra, [loroct Kuxu, ctopuuecknii meHTp 1 namsatHuku Benukoro HoBropona,
OenokaMeHHble MaMATHUKY Bragumupa u Cy3nans, uepkoBb bopuca u I'neb6a B Kunekuie, Mcropuko-
KyJIbTypHBIN KoMITTIeKC COJIOBEIIKUX OCTPOBOB, ApXUTEKTYpHBIN 11eHTp Tpowurie-CeprueBckoii 1aBpsl, [lepkoBsb
Boznecenus B Konomenckom, [levopo-Unsruckuii 3arnoBeaHuk, HannoHabHbI napk KOrein-Ba, o3epo baiikan,
Bynkansl Kamuartku, 30m0ThIe ropsl AnTas. BMecte ¢ TeM He Bce pernoHbI

Poccun paBHO3HAYHBI C TOUKU 3pEHUS KOJIMYECTBA IOCTONPUMEUATEIbHOCTEN N MHTEPECHBIX OOBEKTOB MTOKa3a.



Oco06eHHO TTONyJISIPHBI TYPUCTCKUE pernoHbl — MockBa, CankT- [letepOypr, ropoaa 3omotoro konbia (Cy3aaib,
Bnanumup, Ceprues [locan, PocroB Benukuit, Yriuda u ap.), Yepaomopckoe nodepexne Kapkasza, Ypan, Anrai,
baiikan, KamuaTka.

MockBa — cronuua Poccutickon @enepanuu, 1e10BOM, HAYYHBINH, TYPUCTCKUHI U KYJIBTYPHBIA LIEHTP CTPAHBI,
pacrojararui YHUKaJIbHBIM KOMIIEKCOM Pa3JIM4HOIO poja JOCTOIPUMEUYATEIbHOCTEN, IPEICTaBISIIOIINM
BO3MOYKHOCTh MIO3HAKOMHUTHCS C HAIIMOHAJIBHBIMU TPAJAULUSAMH, KYJIbTYpOi M 00bIYasiMH POCCUIICKOTO HApoIa.
MockBa BXOJUT B UUCIIO KPACUBEUILINX IT'OPOJOB MUPA, COCAUHSASA apXUTEKTYPHBIEC TPAJULUU U CTUJIM Pa3HBIX
3IOX.

TypuCTCKO-PKCKYpCHOHHBIE O0BEKTHI — IIEHHEUIIINEe apXUTEKTypHBIe ancambiu, 6osee 300 my3ees, okosio 80
rajiepei ¥ BBICTAaBOYHBIX 3aj10B, Oosiee 100 TeaTpoB ¥ KOHIIEPTHBIX 3a710B. MOCKOBCKHI TYPUCTCKHI pETHOH
BKJIIOYAET B c€0s1 YHUKAJIbHBIE TOPOAa-NIAMITHUKU 30JI0TOTO KOJIBIIA.

B HacTos1ee BpeMs MOCKOBCKMM PETHOHANIBHBIN TYPUCTCKUN IPOAYKT Pa3BUBAETCS 3a CUET BHEAPEHUS HOBOTO
IIPOEKTa — «30JI0TOE KOJIbLI0 MOCKBBI», 11€Ib KOTOPOI'O — CBSA3aTh BCE YHUKAIbHBIE HCTOPUUECKHE 30HBI TOpPOJa
B €JMHOE 3all0BEHOE IPOCTPAHCTBO, CBOETO POJIa «TYPUCTCKHUM 3all0BEJHUKY, TO3BOJISIIOIINN NIPEACTaBUTh
COBOKYITHOCTb YHUKAJIbHBIX 0OBEKTOB II0Ka3a KaK €UHBINA MPOAYKT, UMEIOLINI CBOE€ COOCTBEHHOE
HalMEHOBAaHME, XapaKTEPHbIE YEPTHl U OCOOBIN YpOBEHb HH()OPMAIIMIOHHON HACHIILIEHHOCTH.

Teppuropus Typucrcko-pexkpeannonton 308! (TP3) «3010T0€ KOIB1I0 MOCKBBI) IPEACTABISIET COOOM
COBOKYITHOCTb IISITH OTJEJIbHBIX 30H, UMEIOLIUX Pa3IMuHbI TYpUCTCKHI oTeHualn. Bee 30Hb1 00beUHSIOTCS
TPAHCIIOPTHBIMU U MELMIEXOAHBIMU MapUIPyTaMHU — TYPUCTCKUMHU KOopuaopaMu. X 00beKThI rpynnupyrorcs
JBYMSI CIIOCOOAMH:

1) BOKpYT OCHOBHBIX JIOCTONPUMEUATEIHLHOCTEH (JIOKaIbHas TPYIIIUPOBKA);

2) BAOJIb TYPUCTCKUX KOPHUJIOPOB, COITPOBOKIAsi MAPIIPYTHYIO Tpaccy (JIMHENHHas IPyNIHUPOBKa).
Typucrcko-pekpeaniioHHas 30Ha «30J10To€ KoJIbllo MOCKBBD) MOJpPa3AesSeTCs Ha CIEe1YIOIINE 30HbI:

- nepBas 30Ha — Kpemib ¢ bopoBuiikoit 1 MaHexxHOH MI0naasIMu;

BTOpas 30Ha — Kuraii-ropo ¢ JIyOstTHCKOMH 10 /IbIO;

TpeThs 30Ha — OXOTHBIN psJ ¢ TearpanbHON IUIOMAAbI0 U (parMeHTOM TBepCcKOil miomany;

yeTBepTas 30Ha — BonxoHka u crpesika boaoTHOro octpona;

sATasl 30Ha — 3aMOCKBOPEYbE.

Pa3nenenue ncropuyeckoro neHTpa MOCKBBI Ha 30HBI IIPEATNOIaraeT paBHOMEPHOE paclpe/eieHne Harpy3Ku Ha
BCE BBIICJICHHbIE TEPPUTOPUH IIPU 00s13aTETLHOM COOJIIOCHNUN TapaMeTPOB MPOIYCKHONW CIIOCOOHOCTH, UTO
MTO3BOJIUT U30€KaTh MPEBBILICHHUE MTPEAETBHO JOMYCTUMON Harpy3ku. Kaxaas 30Ha Oyaetr uMeTh 0co0yro
TYPUCTCKYIO CIIELMAIN3ALMIO: TaK, B IEPBOM 30HE Oy/IeT MpeBalupoBaTh My3eilHas crenuain3anus, BO BTOpod —
OyAyT CKOHIIEHTPUPOBAHBI BCE LIEPKOBHBIE O0BEKTHI — MOABOPHSA. B cBOIO 04epesn, OoblIas 4acTh
TOCTMHUYHBIX NpeANpUsTHiA OyaeT pacnonaratbes B Kuraii-ropoae u 3amockBopeuse. [Ipennpuarus nuranus u
nocyra OyayT paBHOMEPHO paclpeiesieHbl [0 BCEM 30HaM, a OOIIMpPHbBIE MEIIeX0HbIE 30Hbl, HEOOXOAUMBIE IS
pa3BUTHs COOBITUIHHOTIO TYPU3Ma, IPOEKTUPYIOTCS B IEPBOM, BTOPOIl U YETBEPTOM 30HAaX.

B TP3 «30510T0€ K0IB110 MOCKBBI» IPOEKTUPYIOTCA CIIEIYIOIINE BUJIbI TYPUCTCKOMN 1€ATEIbHOCTHU:

KYJIBTYpPHBIH TYpU3M — II03HABATENIbHBIN, Xy0KECTBEHHBIN, My3eiHHBIN, 00pa30oBaTeIbHbIHN U TIp.;

COOBITUMHBIN TypH3M — (PECTUBATBHBIN, BHICTABOYHBIN;

OU3HeC-TypU3M;

KOHTPECC-TYPH3M.

JUig pa3BUTHUS KyJIBTYPHOTO TYpU3Ma IPEIyCMOTPEHO /1B TUIIA MAPUIPYTOB:

1) 0630pHBIC MapHIPYTHI (TIEMIEXOHBIC U C UCIIOIH30BAHUEM MAJIOTO TPAHCIIOPTA);

2) cnenualu3upoOBaHHbIE U 1IEJIEBBIE MAPIIPYTHI.

B kauecTBe OCHOBHBIX MapUIPyTOB BBIAEISAIOTCS OOJBIION U MaJIblii KOJIbIEBbIE MAapLIPYThl. BosbIIoil KobIIEBOI
MapuIpyT OyAeT BKIII0OYATh IeNyto Ipymniy 00bekToB (Xpam Xpucra Cnacurenst— [ peThIKOBCKas raiepest —
Kuraii-ropon—Ilonutexunueckuit myszeiti—JlyOsHckas miomans —TearpanbHas miomaab—KpacHas
iomaab—Manexx — bopoBuiikas miomaab—I ocyrapcTBeHHbIN My3eil H300pa3uTeNbHBIX HCKYCCTB UM. A. C.
[TymkuHa). busHec- 1 KOHTpecc-Typu3M OyAyT CKOHIICHTPUPOBAHKI B I€IOBOM IieHTpe «MockBa-Cutny.
Cremyer OTMETUTh, YTO JAHHBIA MPOEKT BKIIIOYAET HE TOJIBKO (POPMUPOBAHUE 3aII0OBEIHON 30HBI, HO U
JanbpHelIee pa3sBUTHE HHPPACTPYKTYpPbI FOCTENPUUMCTBA. B pamkax 0003Hau€HHOIO IPOCTPAaHCTBA Oy1eT
noctpoeHo 17 HoBbIx oTenelt Ha 8200 HoMepoB u oTpecTaBpupoBaHo 100 MaMATHUKOB apXUTEKTYPhI CTOJIULIBI.
3anoBeHas 30Ha OXBATUT BCE U3BECTHBIE HCTOPUYECKUE MECTa IEeHTpa MOCKBEL, B TOM YHCIIE €€ I1aBHbIE



cumMBouibl: Kpemib, Kutaii-ropos, kyneueckoe 3amockBopeube. 110 310l 30HE €JMHOBPEMEHHO CMOTYT
nyremecTBoBath 10 100 ThIC. TyprcToB. [10100HBIH 01X01 TO3BOISIET CHOPMHUPOBATH KAUECTBEHHBII TOPOJICKON
TYPUCTCKUN MIPOJYKT, CBA3aTh BCE LICHHEHIINE JOCTONPUMEYATEIbHOCTH CTOJIUIBI €MHON TBOPUECKON NIEECH,
yIOOHBIMU MapHIpyTaMH, Ka4eCTBEHHOW HH(PPACTPYKTYPOIl TOCTENPUUMCTBA M BBICOKO TEXHOJIOTHYHON
uHGOpMaLMOHHON noanepkkoi. dakTuuecku IIaHupyeTcs: copMUPOBATH KOMITIIEKCHBIH

oM YHKINOHATBHBIN MPOAYKT, 0a3UC UITH PO KOTOPOTO OYAET COCTABIIATH COBOKYITHOCTh
JOCTOIPUMEYATEIbHOCTEN CTOJINIbI, OObEMHEHHBIX HA OCHOBE €IMHOW KPEaTUBHOM UEH, 110 JUePKUBArOILEH
CUMBOJIbHYIO 3HAUUMOCTb MOCKBBI KaK UCTUHHOM croaulbl [IpaBocnaBHoi Poccun.

OnHako SMOLMOHATIBHO-MH()OPMALIMOHHOE SAPO JAHHOTO MPOAYKTA, IPEICTABICHHOE COBOKYITHOCTBIO
JOCTOIIPUMEYATEIbHOCTEN HCTOPUYECKOT0 LIEHTpa MOCKBBI, HE MOXKET CYILECTBOBAThH 0€3 TaKuX
JOTIOJIHUTEIBHBIX MOAIEPKUBAIOIINX €TI0 JJIEMEHTOB, KaK TPAaHCIOPTHBIN OTEHIIMAJI, IEPCOHAI,
aJIMUHUCTPATUBHBINA pecypc TeppUTOPUH, HHPOPMALMOHHAS MOoAepkKKa U 11p. (puc. 10).

Pucynok 10 mosicHsieT, YTO 1OCTONMPUMEUATENbHOCTH aKTUBHO (DOPMUPYIOT TYPUCTCKUNA IPOAYKT TEPPUTOPHH,
BBINOJIHAA Psil QYHKLUH, B TOM YHCIIE:

- CO3/Ial0T U YKPEIUIAIOT IO3UTUBHBIN UMUK TEPPUTOPHUH;

- (hOpMUPYIOT YHUKAJIbHBIE TEPPUTOPHATIbHBIE OPEHIBI;

- 00pa3yIoT KapKac TYPUCTCKUX 30H TEPPUTOPUH;

- 00ecrieynBarOT MPUBIIEKATEILHOCTh TOPOIOB U TYPUCTCKUX LIEHTPOB.

Crparerndyeckue peuieHus B 00JIaCTH MapKETHHTa JJOCTOIIPUMEYATEIbHOCTEH pa3pabaThIBAIOTCS C YUETOM
KOJINYECTBA UHTEPECHBIX 00BEKTOB, BpEMEHHU, HEOOXOAMMOTO0 Il UX OCMOTpA, MIPOIYCKHOM ClI0COOHOCTH
00BEKTOB U Ipyrux (hakTopoB. [ TaBHBIM CTpaTerHueCKUM HAINPABICHUEM MapKETHHTA JIOCTOIPUMEYaTeIbHOCTEH
ABJISICTCA KOMIUIEKCHOE O(hOopMIIEHHE TEPPUTOPHH, YBA3KA €ro Kak eAMHOro 1enoro. [1o1o0HbIH noaxon
IIPEATIOIIAracT CBA3aHHOCTh U B3aUMO3a-

AIMHHMCTPaTHBHBIN
MOTeHILIHAT
[MToreHuman IMorenunan
HHIYCTPHH TPaHCMopTHOMH
roCTenpHMMCTBA HHGpacTPYKTYDPhI
CoBOKYNTHOCTD
AOCTONMPHMEYATEMBHOCTER
HCTOPHYCCKOTO LIEHTpa
MockBr
Kanpopsiit HudopmaumoxHo-
H MHTC/UIEKTYATBHBIN TEXHOMOTMYECKHHA
NOTEHLHAT JIosIBHOCTE MECTHOIO NOTCHIMAT
HACCJACHHA H LIHPOKOM
ob1eCTBEHHOCTH

Puc. 10. CTpykTypa ropoAckoro TypucTCKOro NpoAykTa «30JI0TO€ KOJIbII0 MOCKBBI» BUCUMOCTh UMEIOIINXCS
JOCTONPUMEYATEeTbHOCTENH U KOMIIEKCHO TIO3BOJISIET Pa3BUBATh MHTEPECHBIE SKCKYPCUOHHBIE MPOTPaMMBI.
L{etocTHBIN MOIXO0/ K MPOABMKEHHUIO TEPPUTOPUATBHBIX 00BbEKTOB I10KAa3a MOBBIIIAET IPUBJIEKATEIbHOCTD,
YHUKAJIbHOCTh M 3CTETUYECKHE JOCTOMHCTBA Bcel TeppuTopuu. Heo6XoaAuMbIM HHCTPYMEHTOM 3TOT0 Mpoliecca
ABIISICTCSA TEPPUTOPUATBHOE TUIAHUPOBAHHUE, KOTOPOE MO3BOJISIET IPAMOTHO U OOBbEKTUBHO MO3UIIMOHUPOBATH BCIO
Tepputoputo. [Ipu 3ToMm cienyer ydects, 4TO MO3UIIMOHUPOBAHUE HE SBIISETCS JOCTATOYHBIM (PaKTOPOM €ro
ocyiecTBiaeHUs. COBEpLUIEHHO HEAOCTATOYHO TOJIBKO 3asBUTh: «MBbI — MEPCHEKTUBHBIN TYPUCTCKUN PETHUOH C
OOJIBLIIMM KOJIMYECTBOM MHTEPECHBIX OOBEKTOB MOKA3a U BEICOKUM YPOBHEM KyJIbTYphl». ClienyeT yuecTb, 4To
HaJIM4YKe OOJBIIOrO KOJIMYECTBA JOCTONPHUMEYATEIbHOCTEH U YHUKAIBHBIX 00OBbEKTOB HE JIeTaeT TEPPUTOPHIO
IIPUBJICKATEIBHOMN /17151 TYPUCTOB aBTOMaTHUYECKH, €CJIM caMa TEPPUTOPUS HE pacCMaTpUBAETCS KaK 0COOBII
MPOAYKT, 00Ia1al0Mi TOTPEOUTETHCKON IIEHHOCTHIO, OCHOBAHHOM HAa COBOKYITHOCTH YHUKAJIBHBIX OOBEKTOB



MOKa3a. Y CHelHoe MPOoABMKEHHE MOJ0OHOT0 MPOAYKTA JOHKHO OBITH IOCTPOEHO HAa TPAMOTHOM TYPHCTCKOM
MO3ULIMOHUPOBAHUH, IPEIIOJIATAIOIIEM YETKOE ONPEEIIEHNE MECTA PETUOHA CPEAN JPYTUX TYPUCTCKUX
TEPPUTOPUH.

Hanpuwmep, Cankt-IletepOypr nozunmonupyercs kak CeBepHas Benenus, kynpTypHas ctonuna Poccun, a ropos-
kypopt Coun — kak FOxHas cronuna Poccun, Hacrosimas KaBkasckas PuBbepa. [1ogo0HOE MO3UITMOHMPOBAHKE
MMUJIKa TOPOJIOB CIOCOOCTBYET YCHJICHHUIO X TPAJUIIMOHHO CHIIBHBIX CTOPOH U BMECTE C TEM IMO3BOJISIET
BBISIBJISITH CTOPOHBI, KOTOPBIE OYIyT ONpeAessaTh AajbHelIee pa3Butue Teppuropun. Ctpaterus OyayIiero
pa3BUTHS TEPPUTOPHUH JI0JIKHA pa3padaThIBaThCS HA OCHOBE CUCTEMATHUECKHUX UCCIIEOBAHUM BOCIPUATHSA
pEruoHa ero rnoyib30BaTeIsIMU Kak ¢ BHEIIHEH CTOPOHBI, TAK U U3HYTPHU, YTO, B CBOIO OUEPE/b, I03BOJIUT
O00BEKTUBHO MPOPHINPOBATH €ro, GOPMUPOBATH MPUBJIEKATEIBHBIA UMUK U 00IIee BOCIIPUSITHE.

Jlnst popMHPOBaHUS PUBJIEKATEIBHOTO UMHUKA TOPOJIa HEOOXOJMMO 3HATh €ro CTPYKTYPY U MPOAHATU3HPOBATH
OCHOBHBIE XapaKTEPUCTHKHU.

Bes cTpykTypa ropojia 1 Bce €ro KJIFOUEBbIE 3JIEMEHTHI OTPAKatOT MUP YEJIOBEUECKUX LIEHHOCTEH.
XapaKkTepUCTUKU rOpPoJia CTAHOBATCS OUYEBUAHBIMU YE€PE3 UCCIICTOBAHUS OTHOILICHUS )KUTEJICH U TYPUCTOB K
ropojly, KOTOpbIE ITO3BOJISIFOT ONPEIEIUTh CTENIEHb OCMBICIEHHOCTH TOPOACKOM Cpesibl €€ 0OUTATEISIMHU.
[Tono6ubIe HccneaoBanrs 0OBIYHO OPUEHTHPOBAHBI HA SMOIIMOHATFHO-OKPAILIEHHYIO COCTABIISIIOIIYI0 00pa3a
ropoja, T.€. OIpeelIeHNe MEHTAIBHOIO IPEICTABICHHUS.






